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New from ARL

Highlights ARL, LibQUAL+®, SPARC at ALA Midwinter 2012 (Sept. 8, "11) Follow ARL
ARL Membership Meeting, . = 3 " . 2 . X
Oct. 11-13, Washington, DC CNI Conversations: Cyberinfrastructure for Classical Studies : n
Digital Scholarship Centers, Data Management, Summer Reading Twitter Fodiok
ARL-CNI Forum on (Sept. 7
21st-Century Collections, @ o0
Oct. 13-14, Washington, DC
Register Now for Berlin 9 Open Access Conference 2011 (Sept. 6, v 1. Fickr
Berlin 9 Open Access 11)
Conference, Nov. 8-10, T |
et 't
Access to Dangerous Knowledge: Peter Suber Reflects on 9/11 Poticy e
' Most Visited Last ept5) 1%} e =
Month a\
ARL-CNI Forum, “21st-Century Collections and the Urgency of £-Mail RSS Feeds
Career Resources: Job Collaborative Action,” Oct. 13-14, Washington, DC (Aug. 25, '11)

Announcements

ARL Statistics M Edit page | ® Newpage | ™ Hide edit links

ARL Member Libraries
Recently Featured on the Home Page
E-News for ARL Directors

11 N .
T Deadline Reminders

ARL Spring 2011 g .
Membership Meeting Audio September 16: RSVP & Hotel Reservation Deadline for ARL

& Stides Membership Meeting

September 16: RSVP Deadline for ARL-CNI Forum on 21st-Century
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ANIVERSARIO UNIVERSIDAD

Visita www.cetys50.com

NOTICIAS

CETYS : OFERTA VIDA - VIDA : o ;
UNIVERSIDAD : LOSCAMPUS : coientivA © INTERNACIONAL © ESTUDIANTIL @ ADMISIONES EX-ALUMNOS-FILANTHOPIA; CONTACTANOS

Acceso Directo [~]/mAs simios ceTYs [+]

Tendencias Fut
Phenstbhaiall s de 25 expertos internacionales

Superior Global 19 de septiembre. Auditorio CETYS Mexicali
iRegistrate sin costo!
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e
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UNIVERSIDAD e T
Inicio | Empleo | Mapa del sitio | Mi Campus | W Biblioteca | EJ RSS |WiSC | Catélogo | English
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" TECNOLOGICO
DE MONTERREY . Experience the entrepreneurial culture

T About Us High school Undergraduate Doctorate and Masters Continuing Education Research Entrepreneurship

= News
?  Our Campuses

(" Social Development

Schools Welcome to Tecnolégico de Monterrey, one of the entities of Tecnolégico de Monterrey System.
_ We are a higher education institution that educates students to become responsible citizens who trigger

EGADE Business School the development of their communities. We promote in our students humanistic values, an international
perspective, and an entrepreneurial culture. We are present throughout México with our 31 campuses

EGAP Public Administration and in several other countries through our sites and liaison offices. The other entities that are part of

Tecnolégico de Monterrey System are: Tec Milenio University, Virtual University and Tec Health.
and Policy

Undergraduate Degrees High School

Live a fantastic university experience. Develop your potential.

Wi/ ﬁ &S

- Y & = I.ﬁ/ .

» Study Areas » Programs
» Modalities » Choose Prepa Tec
» Choose the Tecnologico de Monterrey » Financial aid and scholarships
» Financial aid and scholarships » Services
» Services
Doctorate and Masters Continuing Education
Improve your competences and skills. Keep updated.
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Red universitaria - | Administracion general w Otros sitios UdeG w

UBG

Preguntas frecuentes

Contacto | Iniciar Sesion

UNIVERSIDAD DE GUADALAJARA

Inicio ¥ Nuestra Universidad Oferta académica ¥ Investigacién ¥  Extensidn ¥ Senicios
™ " X L el o
; ST ) SR &
~~8¥ 5 UNIVERSIDAD DE GUADALA JARA l = e
Aspirantes Alumnos Egresados Académicos Administrativos
[
Primer ingreso Estudia en la UdeG Conoce la UdeG Red universitaria Otros sitios
Registro de trdmites Bachillerato general Presentacidn Organos de gobierno Transparencia
Documentacion requerida Carreras técnicas Directorio Centros universitarios SlAU
Calendarios Oficiales Universidad virtual Organigrama SEMS Bibliotecas
Estudios en el extranjero Licenciaturas Numeralia UDG Virtual Radio UDG | TVUDG
Posgrados +Mas. Fundacién UDG

UdeG unifica esfuerzos para tener centros

Priorizar paradigma de sustentabilidad envezdel Siguenos en
! dominio a la naturaleza
con acceso a Internet 3 7 Sen 2011 B Facebook | 3 Twitter | (CITE)
W |V Lacasa de estudios forma parte del
e ad proyecto estatal CiberJAL Capacitan para prevenir contaminacion de o
5 ep 2011 alimentos y bioterrorismo Correo electronico
\ 07 Sep 2011 Acceda a su correo institucional
-
Selecciona un senidor El

El Banco de México imparte catedra en el CUCEA

Ver todas las noticias @
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Login

ABOUT ANALYTICS NEWS PUBLICATIONS EVENTS

What is LibQUAL+®? In 1999, Fred Heath and Colleen Cook, bath then at
Texas A & M University, realized that use of "input"

LibQUAL+® is a suite of services that variables, such as collection or serials counts, were REGISTER NO
libraries use to solicit, track, understand, and limited! as measures of library service qualty..

act upon users' opinions of service quality.
These services are offered to the library Since 2000, more than 1,000 lioraries have T —

community by the Association of Research participated in LibQUAL+® domestically and

Libraries (,&R LY. The program 's Centerpiece is internationally, with participating institutions in Africa, + 9/22/2009: Register for the 2010 LibQUAL +® survey!
y : Australia, Asia, and Europe....

sted Web-based sury
a rigorously tested Web-based survey + 2/2072009: LibQUAL +® Share Fair, Chicago, July 13, 2009 Call for Entries

bundled with training that helps libraries VIEW & SAMPLE SLIRVEY

assess and improve library services ... The LibQUAL+® survey is a two-page, web-based + MORE NEY
instrument. For more information about the survey
instrument,
EVENTS
How will LibQUAL+® benefit your library users? + 5/24/2010: 2010 LibQUAL +® and Beyond - Glasgow, Scotland
-ibrary administrators have successfully used LibQUAL+® + 2/5/2010: 2010 Introduction to LibQUAL+® - London, England
survey data to identify hest practices, analyze deficits, and + 1/18/2010: LibQUAL +® Training Sessions - Boston, MA

:ffectively allocate resources. LibQUAL+® gives your
ibrary users a chance to tell you where your services need + MORE EVEN
mprovement so you can respond to and better manage their

:xpectations. Institutional data and reports enable you to

PUBLICATIONS

assess whether your library services are meeting user
sxpectations—and develop services that better meet these . .
4+ Describing the Research Library of the 21st Century: The A

axpectations. Profiles

<4+ Library Assessment Conference 2008, Seattle, Washington Augus
4-7: Recap & Evaluation

<+ Library Quality Assessment through LibOUAL+&
+ MORE RESOURCIE

LibQUAL+® Top 10 Resources

4 Google™ search on "LibQUAL+" yields approximately 100,000 hits, and more than 50 refereed journal articles
wave been published on the protocol. To use to learn about LibQUAL+® ...
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Freview: ARL Sample 4-Year Institution
Library Service Quality Survey

Please rate the following staterents (1 is lowest, 9 is highest) by indicating:

Minimum -- the number that represents the minimum level of semvice that you would find acceptable
Desired - the number that represents the level of service that you personaily want
Perceived -- the number that represents the level of service that you believe our library currently provides

For each itern, you must EITHER rate the item in all three columns OR identify the itermn as "NiA" (not applicable). Selecting "N/A" will override all other
answers for that item.

My Minimum My Desired Perceived Service
When it comes to... Service Level Is Service Level Is Performance Is
Low High Low High Low High NA
1) Employees who instill confidence in users COCOCOCCOC COCCCOCOO COCOCOCOO0 [
1234568780 123456789 1234586788 NA
2) Easy-to-use access tools thatallow metofindthingsonmyown CCOCCCCOCCCC CCCCCCCCC COCCCCCCOO
123466789 123456788 1234567849 NA
3) Printandfor electronic joumal collections | require for my work COCOOCOOC COOCOOOOO COCOCOC OO0 T
123456788 123456789 12345678489 NA
4) Readiness to respond to users' questions COCCOCO00C CCOCC0OO0O0 CCCCCO000 O
123466780 123466780 123466780 NA
5) Quiet space for individual activities COCOCOOOC OOOOCOCOC COOCOOOCO T
123466789 123456780 123456789 NA
My Minimum My Desired Perceived Service
When it comes to... Service Level Is Service Level Is Performance Is
Low High Low High Low High NA

6) Convenient access to library collections
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University of

Connecticut

LIBRARIES

UConn Library Electronic Services Web Survey

This survey is being conducted during a two-hour time period by the University of Connecticut to assess
the usage of the Library's electronic services. All responses are anonymous. The data is critical for
obtaining continued funding.

After completing the survey, you will be connected to the service you selected.

Thank you for your help.

Patron Status " sgject Patron Status e
Affiliation " geject Affiliation F]
Location Select Location Iy

Purpose for ) Sponsored (Funded) Research Definition
Using this  ~ ; ; ’ finition
Elscrronic ResoUra = Instructm'n{E'ducatuoﬁpepartmentai (Non-Funded) Research Definitio
(_ Other Activities Definition

4 - \
Submit Survey
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Off-campus

[1n the Library

m Off-campus

W On-campus but not in the library
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