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e Aggregate data and reports that allow you to compare your library’s performance with that of peer

institutions
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8 8 7 % + You can develop services that better meet your users’ expectations

by comparing your library’s data with that of peer institutions and examining the practices of those libraries that are
evaluated highly by their userst
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service adequacy gap score indicates that your users’ perceived level of service quality is below their minimum level
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% * - % 8 8 8 % - t A positive
service superiority gap score indicates that your users’ perceived level of service quality is above their desired level
of service quality and is printed in greent
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3 Hong Kong Polytechnic University - Chinese 5,624 "V
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13 Lingnan University - English Language Survey 28 t #V
3 The Chinese University of Hong Kong 2,928 t "V
&3 The Hong Kong Institute of Education - British English 121 t VvV
3 The Hong Kong Institute of Education - Chinese 822 I Vv
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The Hong Kong University of Science and Technology - Chinese 1,445 # #V
University of Hong Kong 1,282 18&V
& -5 14,614 " C
A 14,614 " C
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Second year 2,716 11V
Third year 2,029 t VvV
Fourth year 626 "tV
Fifth year and above 78 1V
Non-degree 1,185 t VvV
& 5 10,029 bV
Postgraduate
Taught Masters degree 1,518 t #V
Research Masters degree 468 Y
Doctoral Research degree 765 1t Vv
Non-degree 91 t Vv
Undecided 46 t Vv
& 5 2,888 #e V
Academic Staff
Professor 83 t1&V
Reader 12 t Vv
Senior / Principal Lecturer 32 t Vv
Lecturer 157 t &V
Research Staff 360 "V
Other Academic Status 162 t Vv
& -5 806 141V
Library Staff
Senior Management 3 Y
Department Head / Team Leader 7 t 1V
Professional Staff 18 t Vv
Support Staff 66 "1V
Other 4 t Vv
& 5 98 ¢ &V
Staff
Other staff positions 347 t &V
Administrative or Academic Related Staff 446 t 1V
& -5 793 1V

5 14,614 " C
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Fourth year (Undergraduate)

Fifth year and above (Undergraduate)
Non-degree (Undergraduate)

Taught Masters degree (Postgraduate)
Research Masters degree (Postgraduate)
Doctoral Research degree (Postgraduate)
Non-degree (Postgraduate)

Undecided (Postgraduate)

Professor (Academic Staff)

Reader (Academic Staff)

Senior / Principal Lecturer (Academic Staff)
Lecturer (Academic Staff)

Research Staff (Academic Staff)

Other Academic Status (Academic Staff)

z "B

]l + OB+ )0

87

12 16 20

Percentage
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2
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$ - 8 =12:8 8 1,825 t Vv 78 11&V "V
"8 -8 8 3 19,136 t Vv 1,185 + TV Vv

5 ? 8 21 8 44,706 1+ Vv 1,518 t Vv "t 1V
? 8 21 8 3,180 t Vv 468 "V "tV

8 21 8 6,065 "V 765 1t1&V "tV

"8 21 8 3 2,773 118V 91 + Vv WV
8 8382 8 3 978 111V 46 "V Y/
! 2 87 3 981 11V 83 + Vv "1V
8 2 87 3 188 t Vv 12 + #V Y/
)1 2 87 1,360 €&V 32 + Vv 1"V

2 87 3 4,039 + #V 157 "V "V

2 87 3 5,069 + &V 360 + Vv 1V
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176,633 " C 13,723 " C C
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Architecture, Building, & Planning

Biological Sciences

Business & Administrative Studies

Combined Studies

Computer Science

Creative Arts & Design

Education

Engineering & Technology >I ——

Humanities

Languages

Discipline

Law

Mathematical Sciences

Medicine & Dentistry

Physical Sciences

Social, Economic, & Political Studies

Subjects allied to Medicine

Veterinary Science

Other ) 1

0 4 8 12 16
Percentage
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0O 8 =1 8,757 1"V 734 1t 1V t VvV
o 3,612 t Vv 379 & V "1V
o > 87 = 26,020 t #V 2,650 # VvV "tV
7 8 8 970 t Vv 30 t Vv t VvV
7 4,374 &V 301 t #V 1V
> 4,590 t "V 307 t "V t Vv
E8 11,193 #\V 660 "tV t Vv
E >5 - 22,477 #\V 2,457 &tV "V
c7 8,368 1t &V 666 "t 1V t Vv
9,649 1+#8V 763 111 VvV "V

* 1,601 HHEV 160 t &V "tV
? 3,090 #H\V 243 18&V + TV
?8 > - 6,082 & V 615 "tV "1V
I - 5,259 t 1V 458 t "V "t HV
7 > 9,894 t VvV 922 & V "tV

< 8 28 7,389 118V 864 t VvV "1V

- 1,679 + "V 350 111V "1V

P 26,741 11V 1,159 "1V + Vv
161,745 " C 13,718 " C C

0!

+ )8+ )9
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5 * 68 * = - 8 - L 7 23 8
7 8 8 - - 8
C
Under 18 88 + Vv
18 - 22 8,387 1&+8#\V
23-30 3,868 + 1V
31-45 1,742 + Vv
46 - 65 417 + &V
Over 65 10 + &V
5 14,512 " C
III/ * 5 * ) + 0
5 * * 68 * = - 8 - % 87 ,
8 87 8 =88 - = Xt5 7
% = 8 = - +
X (! > , 8 7 = t 8
7 7 8 * =8 8¢
C
& % z C C
Male 83,768 1+"V 6,665 "1I# V
Female 82,447 #H V 7,846 1%+ &V
5 166,215 " C 14,511 " C

70! + )9
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5 * 68 * = - 8 - ) "7 8 +5 7 8 23 8
7 8 8 - - 8t
3 3
D - - B - 0 C
Full-time 10,607 &+ V
Part-time 2,427 &V
Does not apply / NA 1,476 t &V
5 14,510 " C
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1 " & .
47 -5 % 2 2 2 2
Affect of Service
E7 - * 8 5.29 7.26 6.49 1.20 -0.77 14,275
= 8=8 4.94 6.58 5.77 0.82 -0.81 14,089
E7 - * - 5.83 7.50 6.86 1.03 -0.64 14,400
) 8 8 k, 5.95 7.48 6.92 0.97 -0.56 13,935
1 E7 - = = 6 * 8 * 5.86 7.42 6.86 1.01 -0.56 13,798
E7 - * 8 5.48 7.08 6.38 0.89 -0.71 13,852
& E7 - * 8 8 8 5.62 7.24 6.43 0.81 -0.81 13,849
5.85 7.44 6.84 1.00 -0.60 14,054
“# 8 8 b= 7 5.83 7.38 6.76 0.93 -0.62 13,542
Information Control
/" 2?6 77- 5.79 7.65 6.53 0.74 -1.11 14,146
7
/" - 7 6.00 7.70 6.81 0.82 -0.88 14,447
7 7- *
/" 5 8 -7 / 8 7-* 6 5.81 7.43 6.57 0.75 -0.86 13,644
/" 5 7 8 5.91 7.52 6.65 0.74 -0.87 14,092
/"1 28 , 7 7 - 6.01 7.66 6.90 0.90 -0.75 14,403
838 7
/ E - *7 8 5.95 7.65 6.78 0.83 -0.88 14,375
7. *
/"% 26 - 6.01 7.64 6.84 0.83 -0.80 14,330
8 8
/"1 8) / 5.90 7.56 6.62 0.72 -0.94 13,348
, 7-* 6
Library as Place
" = 8- 8 5.73 7.54 6.53 0.80 -1.01 14,376
1 9 8=8 = 6.17 7.83 6.74 0.57 -1.08 14,370
1 7 8 = 5.89 7.59 6.83 0.94 -0.76 14,381
! * - 8- 6.10 7.80 6.90 0.80 -0.90 14,380
" 77 - 8 5.47 7.30 6.22 0.75 -1.09 13,565
8-
>1 5.79 7.47 6.65 0.85 -0.82 14,516
70! + )
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2 1 & )
47 -5 % &7 &7 &7 &7 &7
Affect of Service
" E7 - * 8 1.55 1.33 1.39 1.59 143 14,275
" = 8=8 1.76 1.67 1.65 1.63 1.60 14,089
“ E7 - * - 1.59 1.32 147 1.66 1.50 14,400
8 8 i, 1.57 1.32 1.38 1.58 1.35 13,935
"L E7 - * = 6 * 8 > 1.61 1.36 1.38 1.55 1.35 13,798
" E7 - * 8 * 1.68 1.50 1.56 1.66 1.55 13,852
"¢« E7 - * 8 8 8 1.63 143 147 1.61 1.49 13,849
" 1.62 1.34 1.40 1.60 1.37 14,054
"# 8 - 8 b= 7 1.58 1.37 1.37 157 1.36 13,542
Information Control
/" 2?6 77- 1.66 1.38 1.57 1.80 1.71 14,146
7
/" - 7 1.61 1.32 1.46 171 1.53 14,447
7 7- *
/" 5 8 -7 / 8 7-* 6 1.60 143 1.39 1.65 1.52 13,644
/" 5 7 / 8 1.63 1.39 1.40 171 1.53 14,092
/"l 2?38 , [ 7 = 1.57 1.29 1.36 1.65 1.45 14,403
88 7
/" E -t *7 8 157 1.30 1.37 1.65 147 14,375
7_ *
/ "& 2?6 7 = 1.56 1.28 1.31 1.62 141 14,330
8 8
/1 8) < / 1.68 141 144 181 1.61 13,348
, 7-* 6
Library as Place
" - 8- 8 1.67 144 1.54 1.80 1.68 14,376
"9 8=8 = 1.67 1.33 157 1.95 1.74 14,370
L 7 8 = 1.59 1.33 144 1.73 1.54 14,381
" * - 8- 1.64 1.33 144 1.79 1.55 14,380
" 77 - 8 1.73 1.55 1.63 2.03 1.92 13,565
8-
>1 1.28 1.02 1.02 1.24 1.04 14,516

70!

+ )9
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5 * 8 -7 87 - = , -7 8 - 9: ;4
= - * 7 8 87 + 2% 7 8 8 %
8 / 8 643 7 = -, 8 87
8 8% +
2 7 C 1 " & "
7 2 2 2 2 2
= 5.63 7.26 6.59 0.96 -0.67 14,513
/ 7 5.92 7.60 6.72 0.79 -0.89 14,515
- 1 5.88 7.62 6.65 0.77 -0.97 14,503
>1 5.79 7.47 6.65 0.85 -0.82 14,516
5 * 8 88= 87 = -7 -
9: 4 =- 7 87 + 2% 8
% / 8 643 7 = -, 8
87 8%
2 C 1 " "
7 &7 &7 &7 &7 &7
= 1.65 1.44 1.50 1.61 1.45 14,513
/ 7 1.61 1.35 1.42 1.70 1.53 14,515
- 1 1.68 1.41 1.54 1.87 1.69 14,503
>1 1.28 1.02 1.02 1.24 1.04 14,516

70!

+ )9
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! +
5 , 88 8 8=8 - 7 *
, + 2% 7 8 % 8
/ 613
7 1 & "
5% 2 2 2 2 2
7 = 6.10 7.77 6.81 0.71 -0.97 1,268
7 5.63 7.13 6.61 0.98 -0.53 1,247
5.87 7.33 6.77 0.90 -0.56 1,239
- 5.62 7.17 6.18 0.56 -0.99 1,183
6.32 7.88 7.10 0.78 -0.78 1,268
701 + )9
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5 - 8 = , 88 8 8=8 - 7
* 7 8 12$ 7 8 %
/ 613
C 1 & -
5 % &7 &7 &7 &7 &7
= 7 1.64 1.35 1.37 1.65 1.49 1,268
5 7 > = 1.80 1.57 1.57 1.80 1.65 1,247
7
7 1.75 1.49 1.50 1.66 1.46 1,239
7
= - 1.73 1.52 1.64 1.77 1.71 1,183
= = 1.63 1.30 1.46 1.87 1.63 1,268

7

0!

+ )9
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_II_ + ) ! +
5 8 -7 8 8 88 = , ( *
5 7 * * P: 9 - = * 7
8 , t5 8 7
9: ;4 = * 8 8 7 #
2 &7
/ ! 7 8> - * /7 -t 6.89 1.34 14,516
/ /7 8* - 7- 8) 6.80 1.35 14,516
8+
C** 8- = , - = =88 - -U 6.85 1.16 14,515
-/ ) 1 < 1 +
5 8 - 7 8 8 88 = 7 - , *
7 8 + 5 7
7 - , 4 =- 0F 8 =
7 H* 0 -8 8# 0 -
"> 2 &7
5 - 7 - 8 = 7 7- 83 6.33 1.42 14,516
5 - 8 7- 8= 7- 87 8 + 6.72 1.37 14,514
5 - 7 7 7- 87 t 6.77 1.37 14,511
5 - 7 8 > * - 8 > - 5.58 1.66 14,513
7 4
5 - =8 7 * 7 6 / 8 7-* 6 8-+ 6.47 1.48 14,512




Page 34 of 98 4
_Ill +
5 * - 8 -3 *
“library information gateways such as Yahoo™ and Google™+ O -*  *
6 - -9 - +5 * 8 -
7 8 * 8 t
100
90
80
70
How often do you use
Il resources on library
) 60 premises?
(@]
o]
"E How oftlgtr)l do you
access library resources
8 50 u through a Iibr):slry Web
> page?
o
How often do you use
40 Yarvl\:)O(TM), yout
Il Google(TM), or
non-library gateways for
30 information?
20
10
0 mn BN
Daily Weekly Monthly Quarterly Never
Frequency
7 L + L 2 L L 1 _ _(
Cc = 8 - 4,641 7,577 1,903 365 27 14,513
7 U
31.98% 52.21% 13.11% 2.51% 0.19% 100.00%
C = 8 - - 3,717 7,584 2,531 482 199 14,513
- U
25.61% 52.26% 17.44% 3.32% 1.37% 100.00%
C = 8 - @ 25723 11,047 2,586 446 161 272 14,512
B 25723 " - * -
7 U 76.12% 17.82% 3.07% 1.11% 1.87% 100.00%

7

0!

+ )9
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Discipline

a~

8

2 3%

+

Architecture, Building, & Planning

Biological Sciences

Business & Administrative Studies

Combined Studies
Computer Science
Creative Arts & Design
Education

Engineering & Technology
Humanities

Languages

Law

Mathematical Sciences
Medicine & Dentistry

Physical Sciences

Social, Economic, & Political Studies

Subjects allied to Medicine
Veterinary Science

Other

\

12 16

Percentage

20

24
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7 : C C C:83-C
0 8 >! 6,289 SV 574 148 V AV

2,428 Vi 244 "V RV

0 > 87 = 12,799 ' #V 2,211 1V "y oV
7 8 8 448 SV 19 BV RV

7 1,836 Y 220 'V "y oV

= > 3,248 1V 263 Vi # Vv

ES 4,881 LV 391 #V oV
E >5 - 13,685 1V 1,714 & V "1V
cC7 4,940 LV 404 "tV RV
4,268 oV 557 141V AV

* 529 18V 68 SV "y oV

? 7 1,935 SV 182 SV AV
?28 > - 3,127 'V 342 "V "4V
[ 3,121 "V 291 WV oV
E 7 > 5,398 LV 583 LV Y

¢ 8 28 5,061 174V 702 & V "1V

- 1,112 SV 297 WV "8V

P 17,041 SV 963 # oV ' HV
5 92,146 " 10,025 " C
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/II IIO/0 5 * ) )
5 > 68 * = - 8 - 1l 7 8 23 8
7 8 8 - 8 - 8
3 3
C
Under 18 86 Vv
18 - 22 8,069 "V
23-30 1,536 1+ VvV
31-45 302 t VvV
46 - 65 34 + "V
Over 65 1 Vv
5 10,028 " C
/II nw * 5 * ) ) + 0
5 *  * 68 * = - 8 - % 8 87
, 8 87 8 =88 - = Xt 5 7
8 % = 8 = - 8 4
X (! * , 8 7 = +
8 7 7 8 = =8 8t
C C 3 3
& % : C C
Male 83,768 1+ V 4,420 "V
Female 82,447 #HOV 5,608 11# V

5 166,215 " C 10,028 " C
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/""- 5 * ) 2 6 :
5 * 68 * )y "7 8 +5 7 23 8
8 - 8 - 8t
3

D B 0 C

Full-time 8,875 1" H#V

Part-time 1,105 t VvV

Does not apply / NA 49 1" H#V

5 10,029 " C
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1 " & .
47 -5 % 2 2 2
Affect of Service
E7 - * 5.14 7.21 6.38 1.24 -0.83 9,905
= 8=8 4.77 6.48 5.58 0.81 -0.90 9,738
E7 - * - 5.66 7.43 6.71 1.05 -0.72 9,950
- 8 8 b, 5.79 7.39 6.81 1.02 -0.58 9,574
"1 E7 - * = * 8 * 5.70 7.34 6.76 1.06 -0.58 9,493
E7 - * 8 5.29 6.96 6.18 0.89 -0.79 9,511
& E7 - * 8 8 5.42 7.12 6.28 0.85 -0.84 9,523
5.68 7.35 6.70 1.03 -0.64 9,672
"# 8 - 8 b= 7 5.72 7.33 6.67 0.96 -0.66 9,407
Information Control
/" 2?6 7 7- 5.56 7.52 6.38 0.82 -1.14 9,757
7
/" - 7 5.84 7.62 6.73 0.89 -0.89 9,980
7 7- >
/" 5 8 -7 / 8 7-* 6 5.71 7.39 6.51 0.81 -0.87 9,459
/ 5 7 8 5.66 7.35 6.53 0.87 -0.82 9,683
/"1 2?8 , 7 7 - 5.87 7.59 6.82 0.96 -0.77 9,966
88 7
/ E - *7 8 5.81 7.58 6.70 0.90 -0.88 9,927
7. *
/ "& 26 7 5.87 7.56 6.76 0.89 -0.80 9,903
8 8
/" 8) / 5.68 7.42 6.53 0.85 -0.89 9,147
, 7-* 6
Library as Place
" - 8- 8 5.62 7.54 6.50 0.88 -1.04 9,986
! 9 8= = 6.09 7.84 6.75 0.65 -1.10 10,002
! 7 8 5.79 7.58 6.77 0.98 -0.81 9,955
e * - 8- 6.03 7.81 6.91 0.88 -0.90 9,994
" 77 - 8 5.48 7.42 6.16 0.68 -1.26 9,746
8-
>1 5.64 7.40 6.55 0.91 -0.85 10,029




Page 41 of 98

47 -5 % &7 &7 ]éi7 &7 ) &7
Affect of Service
" E7 - * 1.50 1.30 1.36 1.58 1.43 9,905
" = 8=8 1.73 1.66 1.63 1.64 1.60 9,738
“ E7 - * - 1.55 1.32 147 1.66 1.53 9,950
8 8 b, 1.55 1.32 1.36 1.57 1.36 9,574
"L E7 - * = * 8 il 1.59 1.37 1.38 1.55 1.37 9,493
" E7 - * 8 * 1.65 1.50 1.56 1.67 1.59 9,511
"¢« EV7 - * 8 8 1.60 143 145 1.62 151 9,523
" 1.61 135 1.39 1.62 1.39 9,672
"# 8 - 8 b= 7 1.56 1.36 1.36 157 1.38 9,407
Information Control
/" 2?6 7 7- 1.61 1.39 1.54 1.79 1.72 9,757
7
/" - 7 1.59 1.32 145 1.72 1.53 9,980
7 7- *
/" 5 8 -7 / 8 7-* 6 1.57 141 1.37 1.64 151 9,459
/" 5 7 8 1.60 1.40 1.38 1.68 1.52 9,683
/"1 2?8 , [ 7 - 1.55 1.29 1.35 1.64 1.45 9,966
88 7
/" E -"" *7 8 1.55 1.31 1.36 1.66 1.49 9,927
7. *
/"& 2?6 7 1.55 1.29 1.28 1.61 142 9,903
8 8
/" 8) / 1.66 1.42 1.40 1.78 1.60 9,147
, 7-* 6
Library as Place
" - 8- 8 1.64 141 151 1.75 1.64 9,986
"9 8=8 = 1.66 1.28 1.53 1.92 1.70 10,002
L 7 8 = 1.57 1.32 1.42 1.73 1.55 9,955
" * - 8- 1.63 131 142 1.79 154 9,994
" 77 - 8 1.68 1.45 1.63 2.04 1.90 9,746
8-
>1 1.25 1.00 0.99 1.23 1.04 10,029
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/II w

7 77

#)

? 77
? 77

8
=82 8,

-B @
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5 * 87 - =, -7 8 - 9: ;4
= - 8 87 + 2% 7 8 %
8 / 643 7 = - 87
8 8%
2 C 1 " & "
7 2 2 2 2 2
= 5.46 7.18 6.45 0.99 -0.73 10,026
/! 7 5.75 7.50 6.62 0.87 -0.88 10,029
- 1 5.80 7.64 6.62 0.82 -1.02 10,029
>1 5.64 7.40 6.55 0.91 -0.85 10,029
5 * 8 88 87 = -7 8 -
9: ;4 = 7 87 + 2% 8 8
% / 8 643 7 = -, 8
87 8% +
2 @ 1 - -
7 &7 &7 &7 &7 &7
= 1.63 1.43 1.49 1.61 1.47 10,026
/7 1.59 1.36 1.40 1.69 1.54 10,029
- 1 1.65 1.37 1.53 1.85 1.68 10,029
>1 1.25 1.00 0.99 1.23 1.04 10,029
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/ll_ ! +
5 , 88 8 8=8 - 7
, + 2% 7 8 % 8
/ 613
7 1 & )
-5 % 2 2 2 2 2
= 7 = 5.79 7.58 6.58 0.79 -1.00 678
5 7 5.36 6.95 6.29 0.93 -0.66 667
7
= - 5.34 7.00 5.99 0.65 -1.01 636
5.65 7.24 6.54 0.88 -0.71 661
7
= 6.16 7.84 7.00 0.84 -0.84 681
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5 88 = , 88 8 - 8=8 - 7
> 12$ 7 8 8 % 8
613

C 1 & -

5 % &7 &7 &7 &7 &7
7 1.61 141 1.32 1.56 1.46 678
7 8 1.74 1.57 1.61 1.82 1.75 667
- 1.68 1.57 1.62 1.76 1.76 636
1.69 151 151 1.68 1.56 661
1.61 1.30 1.48 1.83 1.64 681
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/"/ + )1 + )
5 8 -7 8 8 88= , ( >
5 7 * 8 *  P= 9 - = * 7
8 , t5 8 7 ,
9: ;4 =- * 8 8 = 7
& 2 &7
/ /7 8> *-. > /7 8 — 6.80 132 10,029
/ /7 8> - 7- 8) 6.72 131 10,029
8+
C** 8§- =, - = =88 - -U 6.76 112 10,029
/"1 ) 1 < 1 + )
5 8 - 7 8 8 88-= 7 - 7, *
7 8 , +5 8 7
7 - 7, 4 =- 0F 8 8 =
7 "#* 0 -8 0 8# 0 - O+
4 > 2 &7
5 - 7 8 * * 8 > 5.48 1.64 10,028
7
5 - =8 7 7 6 8 7-* 6 8-+ 6.41 1.46 10,028
5 - 7 7- 87 ¢ 6.68 1.34 10,028
5 - 8 7- 8= 7- 87 8 + 6.63 1.33 10,029
5 - 7 8 = 7 7- 823 6.22 1.39 10,029
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/"4 + )
5 * - 2 7 8 -3 *
“library information gateways such as Yahoo™ and Google™+ O , -*  * 8
(- 6- 2 -9 - = +5 * 8 -
7 8 8 * 8 t
100
90
80
70
How often do you use
l resources on library
o) 60 premises?
(o))
]
E‘ How oftgn do you
g 5o B ough a brary Web
E page?
T o
Il Google(TM), or
non-library gateways for
30 information?
20
10
0 - - N
Daily Weekly Monthly Quarterly Never
Frequency
v .+ > . . -1 ; (
> 8 - - 3,670 5,238 968 140 10 10,026
7 U
36.60% 52.24% 9.65% 1.40% 0.10% 100.00%
> 8 - - 2,092 5,501 1,940 322 171 10,026
- U
20.87% 54.87% 19.35% 3.21% 1.71% 100.00%
* 8 - @ 25723 7,564 1,863 304 102 192 10,025
25723 " - * -
7 U 75.45% 18.58% 3.03% 1.02% 1.92% 100.00%
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1 , + )
1" ( !+ )

1IIII * 5 * ) ) ( !
5 8 > > 68 * = - 8 -8 8
8 7 , 8 87 8 =88 - =
5 * = - 8 6 8 * 8 O: 4 8 88
7 8 8 8+ 1 8 7
5 > 7 8 8 2 3 8

8 2%

Architecture, Building, & Planning

Biological Sciences

Business & Administrative Studies

Combined Studies

Computer Science

Creative Arts & Design

Education

Engineering & Technology

Humanities

Languages

Discipline

Law

Mathematical Sciences

Medicine & Dentistry

Physical Sciences

Social, Economic, & Political Studies

Subjects allied to Medicine

Veterinary Science

Other | - - m

0 4 8 12 16 20
Percentage
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: C C:8-C

0O 8 =>1 1,677 t VvV 133 "tV "tV

787 t"&V 88 t 1V "1V

o > 87 = 11,646 & V 379 t VvV + Vv
7 8 8 496 #\V 9 t Vv t Vv
7 2,354 "+ #V 73 11 V t VvV
> 898 t VvV 32 t VvV 118V

E8 5,577 "V 200 #V "V
E >5 - 6,313 & V 627 & V "V
cC7 2,452 "11&V 193 t VvV "tV
4,510 "V 148 1+ Vv t #V

* 923 & V 85 H#H\V "tV
? 1,019 #V 53 + "V t &V
28 > - 1,594 HeV 178 t VvV "t H#V
I - 1,596 # Vv 121 "+ #V "tV
7 > 3,618 &1V 270 # 1V "tV

< 8 28 1,567 #V 141 "+ V "HV

- 355 t VvV 39 t 1V "t #V

P 6,227 t Vv 119 "tV &l V
53,609 " C 2,888 " C C
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1II IIO/0 5 * ) )
5 * 68 * - 8 - 1 7 23
7 8 8 - 8 - 8
3
C
Under 18 1 Vv
18 - 22 271 # V
23-30 1,739 t
31-45 778 eV
46 - 65 98 t #V
Over 65 1 Vv
2,888 " C
1II nw * 5 * ) ) + O
5 * 68 * = - 8 % 8
, 8 87 8 =88 - = 7
% = 8 = - 8
X ( 1 * , 8 7 = +
8 7 7 8 = =8 8t
C C 3
& % : C C
Male 83,768 1+ V 1,491 1+1V
Female 82,447 #H V 1,396 "+ 1V
5 166,215 " C 2,887 " C
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1II II_ 5 * ) ) 2 6 :
5 * 68 * = - 8 - ) "7 8 +5 7 8 23 8
7 8 8 - 8 - 8t
3 3

D B 0 C
Full-time 1,600 114" VvV
Part-time 1,241 AV

Does not apply / NA 47 t VvV

5 2,888 "
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1 & )
47 -5 % 2 2
Affect of Service
E7 - * 5.58 7.38 6.75 1.17 -0.63 2,832
= 8=8 5.27 6.81 6.15 0.88 -0.66 2,814
E7 - * - 6.16 7.68 7.21 1.05 -0.47 2,862
- 8 8 b, 6.25 7.69 7.18 0.93 -0.51 2,802
"L E7 - * = * 8 * 6.15 7.61 7.12 0.97 -0.49 2,773
E7 - * 8 5.87 7.39 6.85 0.97 -0.54 2,795
& E7 - * 8 8 6.00 7.56 6.80 0.80 -0.76 2,791
6.17 7.68 7.17 1.00 -0.51 2,831
"# 8 8 b= 7 6.03 7.52 6.95 0.91 -0.57 2,703
Information Control
/" 2?6 7 7- 6.24 7.97 6.85 0.61 -1.12 2,840
7
/" - 7 6.28 7.89 7.00 0.72 -0.90 2,880
7 7- >
/" 5 8 -7 / 8 7-* 6 6.01 7.55 6.68 0.67 -0.87 2,755
/ 5 7 8 6.42 7.94 6.91 0.49 -1.03 2,853
/"1 2?8 , 7 7 - 6.29 7.86 7.10 0.81 -0.76 2,863
88 7
/ E - *7 8 6.23 7.86 6.95 0.72 -0.92 2,868
7. *
/ "& 26 6.30 7.87 7.06 0.76 -0.81 2,860
8 8
/" 8) / 6.34 7.91 6.82 0.48 -1.08 2,767
, 7-* 6
Library as Place
" - 8- 8 6.00 7.62 6.62 0.62 -1.00 2,861
! 9 8= = 6.37 7.87 6.70 0.33 -1.17 2,853
! 7 8 6.07 7.67 6.97 0.90 -0.70 2,859
e * - 8- 6.29 7.88 6.93 0.64 -0.95 2,857
LA 77 - 8 5.49 7.13 6.41 0.91 -0.72 2,635
8-
>1 6.09 7.66 6.87 0.79 -0.78 2,888
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1 " & .
47 -5 % &7 &7 &7 &7 &7
Affect of Service
" E7 - * 8 1.62 1.39 1.43 1.63 1.44 2,832
" = 8=8 1.79 1.68 1.64 1.63 1.56 2,814
" E7 - * - 1.61 1.30 1.43 1.69 1.42 2,862
8 8 b, 1.57 1.30 1.38 1.62 1.36 2,802
"L E7 - * = 6 * 8 il 1.60 1.33 1.34 1.55 131 2,773
" E7 - * 8 * 1.68 1.47 1.50 1.67 1.47 2,795
"¢« EV7 - * 8 8 8 161 1.36 143 1.62 1.46 2,791
" 1.58 1.30 1.38 1.58 1.32 2,831
"# 8 - 8 b= 7 1.60 1.40 1.37 1.58 1.33 2,703
Information Control
/" 26 77- 1.64 1.29 1.62 1.88 1.72 2,840
7
/" - 7 161 1.29 1.49 1.69 154 2,880
7 7- *
/" 5 8 -7 / 8 7-* 6 1.64 1.48 1.45 1.69 1.56 2,755
/" 5 7 / 8 1.56 1.25 1.42 1.76 157 2,853
/"1 2?8 , [ 7 - 1.55 1.25 1.39 171 1.45 2,863
88 7
N *7 8 1.54 1.26 1.37 1.62 1.43 2,868
7. *
/"& 2?6 7 - 1.54 121 1.32 1.64 1.38 2,860
8 8
/o 8) < / 1.62 1.33 1.48 1.83 1.64 2,767
, 7-* 6
Library as Place
" - 8- 8 1.72 1.50 1.65 1.90 1.79 2,861
"9 8=8 = 1.68 1.40 1.67 2.04 1.85 2,853
L 7 8 = 1.61 1.33 1.48 1.76 151 2,859
" * - 8- 1.64 1.34 147 1.80 1.58 2,857
" 77 - 8 1.86 1.71 1.65 2.01 1.90 2,635
8-
>1 1.29 1.01 1.06 1.28 1.05 2,888
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1II w

7 77

#)

? 77
? 77

8
=82 8,

-B @
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5 * 8 -7 87 - =, -7 8 - 9: 4
=- * 7 8 87 + 2% 7 8 8 %
8 / 8 643 7 = -, 8 87
8 8% ¢+
2 7 C 1 & -
7 2 2 2 2 2
= 5.94 7.48 6.91 0.97 -0.57 2,888
/ 7 6.26 7.86 6.92 0.66 -0.94 2,887
- 1 6.05 7.64 6.73 0.68 -0.91 2,886
>1 6.09 7.66 6.87 0.79 -0.78 2,888
5 * 8 88 87 = -7 8 -
9: :4 7 87 + 2% 8 8
% / 8 643 7 =-, 8
87 8% +
2 C 1 - -
7 &7 &7 &7 &7 &7
= 1.66 1.42 1.47 1.62 1.41 2,888
/ 7 1.59 1.30 1.45 1.73 1.54 2,887
- 1 1.73 1.48 1.60 1.92 1.74 2,886
>1 1.29 1.01 1.06 1.28 1.05 2,888




Page 57 of 98

1"_ ! +
5 , 88 8 8=8 - 7 *
, + 2% 7 8 % 8
/ 6+3
7 1 " & "
5% 2 2 2 2 2
7 = 6.36 8.00 7.07 0.71 -0.93 407
7 5.86 7.39 7.03 1.17 -0.35 402
7
- 5.92 7.43 6.47 0.54 -0.96 384
6.10 7.50 7.10 1.00 -0.40 401
6.39 7.91 7.12 0.73 -0.80 405
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5 8 - 8 88 = , 88 8 - 8=8 - 7
* 7 12$ 7 8 8 %
/ 8 643
C 1 & -
5 % &7 &7 &7 &7 &7
= 7 = 1.61 1.27 143 1.69 151 407
5 7 > = 8 181 1.54 1.49 1.75 143 402
7
= - < 1.66 1.45 1.65 1.77 1.68 384
7 1.78 1.46 151 1.61 1.30 401
7
= = 1.64 1.35 1.52 1.89 1.66 405
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1/ + )1 + )
5 8 -7 8 8 88= ) ( *
5 7 > > 9 = *
8 , t5 7
9: 4 = > 8 8 7
2 &7
/ /7 8* - /7 -+ 7.12 1.37 2,888
/ /7 8> - 7- 8) 7.00 142 2,888
8+
CcC** 8- = , - = =88 - -U 7.05 1.23 2,888
1"1 ) < 1 +
5 8 - 7 8 8 88 = 7, *
7 8 7
7 - , e *
7 #* 0 -8 - Ot
"> &7
5 - 7 8 * * - 8 * - 5.83 1.69 2,888
7 ¥
5 - =8 7 * 7 6 / 8 7-*6 8-t 6.67 1.53 2,887
5 - 7 7 7- 87 t 7.02 1.42 2,888
5 - 8 7- 8= 7- 87 8 + 6.98 1.40 2,888
5 - 7 - 8= 7 7- 823 6.63 1.46 2,888
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1'4 +
5 * - 8 -3 *
“library information gateways such as Yahoo™ and Google™+ O -*  *
6 - -9 - +5 * 8 -
7 8 * 8 t
100
90
80
70
How often do you use
l resources on library
o) 60 premises?
(o))
]
E‘ How oftgn do you
g 5o B ough a brary Web
E page?
T o
Il Google(TM), or
non-library gateways for
30 information?
20
10
0 |
Daily Weekly Monthly Quarterly Never
Frequency
v 4" > . . 1 ; (
cC* 8 - 741 1,582 477 83 5 2,888
7 U
25.66% 54.78% 16.52% 2.87% 0.17% 100.00%
CcC* 8 - - 1,092 1,394 315 76 11 2,888
- U
37.81% 48.27% 10.91% 2.63% 0.38% 100.00%
Cc* 8 - @ 25723 2,267 460 84 31 46 2,888
B 25723 " - * -
7 U 78.50% 15.93% 2.91% 1.07% 1.59% 100.00%
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Discipline

4"

4|| n

o 01

a~

8

+
N

2 3%

Architecture, Building, & Planning
Biological Sciences

Business & Administrative Studies
Combined Studies

Computer Science

Creative Arts & Design

Education

Engineering & Technology
Humanities

Languages

Law

Mathematical Sciences

Medicine & Dentistry

Physical Sciences

Social, Economic, & Political Studies
Subjects allied to Medicine
Veterinary Science

Other

12

Percentage

16

20

24
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7 : C C C:B8C
0] 791 "H#1V 27 t 1V t1#V

397 "V 47 1+ "V "tV

o > 87 1,575 # 1V 60 &1V "V
7 8 8 26 t Vv 2 t 1V "t #V

7 184 t 1V 8 HHV Vv

= > 444 & V 12 tTHV t #V

E8 735 "tV 69 11&V AV
E >5 2,479 141V 116 "V t #V
cC7 976 t VvV 69 t1&V "V
871 171V 58 & V "4V

* 149 H#V 7 t &V t Vv

? 7 136 t 1V 8 HHEV "'V
28 > 1,361 1V 95 t VvV "t #V
L 542 t #V 46 118 V "tV
E 7 > 878 1 #V 69 11&V "tV

< 8 761 "1& V 21 t VvV t 1V

- 212 t VvV 14 &V "1tV

P 3,473 & V 77 #1&V t 1V
5 15,990 " C 805 " C C
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4" "% 5 * ) ) 21
5 > 68 * = - 8 - 1 7 8 23 8
7 8 8 - 8 - 8
3 3
C
Under 18 1 Vv
18 - 22 22 &V
23-30 286 14"V
31-45 314 # Vv
46 - 65 176 IV
Over 65 7 + &V
> 806 "
4|| nw * 5 >* ) ) 2 ! + 0
5 * * 68 * = - 8 - % 8 87
, 8 87 8 =88 - = Xt5 7
8 % = 8 = - 8 4
X (1! * , 8 7 = +
8 7 7 8 = =8 8¢
C C 3 3
& % : C C
Male 83,768 1+"V 453 1+8&V
Female 82,447 # V 352 "8V

5 166,215 " 805 "
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4" "- 5 * ) 6 :
5 * 68 * ) 7 8 5 7 23 8
8 - 8 - 8t
3

D B 0 C

Full-time 88 #V

Part-time 37 "tV

Does not apply / NA 678 "+t V

5 803 C







Page 66 of 98 4
1 " & .
47 -5 % 2 2
Affect of Service
" E7 - * 5.66 7.39 6.80 1.15 -0.59 766
" = 8=8 5.42 6.89 6.42 1.00 -0.47 775
" E7 - * - 6.34 7.76 7.34 1.01 -0.42 799
8 8 b, 6.52 7.84 7.34 0.82 -0.50 784
"L E7 - * = * 8 * 6.34 7.72 7.15 0.81 -0.57 775
" E7 - * 8 6.01 7.38 6.91 0.90 -0.47 776
"¢« E7 - * 8 8 6.21 7.57 6.85 0.64 -0.72 769
" 6.38 7.73 7.25 0.87 -0.48 780
"# 8 8 b= 7 6.22 7.60 7.06 0.85 -0.54 713
Information Control
/" 2?6 77- 6.55 8.09 7.03 0.48 -1.06 788
7
/" - 7 6.54 7.99 7.07 0.53 -0.92 799
7 7- >
/" 5 8 -7 / 8 7-* 6 6.31 7.68 6.82 0.51 -0.86 759
/"5 7 8 6.67 8.09 7.04 0.36 -1.05 801
/"l 28 , [ 7 = 6.44 7.87 7.19 0.75 -0.68 795
88 7
R *7 8 6.44 7.92 7.07 0.63 -0.84 796
7. *
/ "& 26 6.48 7.89 7.12 0.64 -0.77 786
8 8
VAR | 8) / 6.68 8.06 6.93 0.25 -1.13 781
, 7-* 6
Library as Place
" - 8- 8 5.91 7.50 6.60 0.68 -0.90 758
"9 8= = 6.27 7.67 6.81 0.54 -0.86 754
" 7 8 6.10 7.61 7.03 0.93 -0.58 783
L * - 8- 6.27 7.74 6.89 0.62 -0.85 771
" 77 - 8 5.24 6.73 6.34 1.09 -0.39 604
8-
>1 6.25 7.69 6.97 0.72 -0.72 806
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47 -5 % &7 &7 ]éi7 &7 ) &7
Affect of Service
" E7 - * 1.70 1.51 1.50 1.61 1.44 766
" = 8=8 1.85 1.78 1.64 1.65 1.60 775
“ E7 - * - 1.64 1.28 1.40 1.68 1.40 799
8 8 h, 1.58 1.27 1.35 1.55 1.29 784
"L E7 - * = * 8 * 1.64 1.38 1.37 1.57 1.38 775
" E7 - * 8 * 1.71 1.50 1.48 1.59 1.47 776
"¢« E7 - * 8 8 1.63 1.44 1.47 1.59 1.53 769
" 1.61 1.32 1.42 1.57 1.30 780
"# 8 - 8 b= 7 1.64 1.33 1.35 1.60 1.28 713
Information Control
/" 7?6 7 7- 1.68 1.24 1.54 1.79 1.62 788
7
/" - 7 1.64 1.25 1.48 1.72 1.45 799
7 7- *
/" 5 8 -7 / 8 7-*6 1.61 144 1.43 1.72 1.55 759
/" 5 7 8 1.56 1.24 1.43 1.78 1.50 801
/"1 2?8 , [ 7 - 1.58 1.26 1.35 1.65 143 795
88 7
/" E -"" *7 8 1.57 1.25 1.38 1.62 1.45 796
7. *
/ "& 2?6 7 1.57 1.28 1.40 1.65 143 786
8 8
/" 8) / 1.64 1.26 1.54 1.89 1.67 781
, 7-* 6
Library as Place
" - 8- 8 1.77 1.58 1.69 1.90 1.84 758
"9 8=8 = 1.76 1.47 1.64 2.03 1.88 754
" 7 8 = 1.64 1.36 1.47 1.75 1.56 783
" * - 8- 1.70 1.45 1.55 1.82 1.62 771
" 77 - 8 1.96 1.87 1.61 1.94 1.82 604
8-
>1 1.32 1.03 1.08 1.28 1.05 806







