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ARL Member Institutions
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ARL Member Institutions, FY 2010-11 SN

A 115 ARL university libraries

I 73 medical libraries
I 77 law libraries

A 10,037 professional staff members
I 974 staff members at medical libraries
I 734 staff members law libraries

A 11 nonuniversity ARL members
I 3,709 professional staff members

A Full List of Member Institutions:
nttp://www.arl.org/arl/membership/members.s
ntm|
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ARL Statistics and Assessment SN

¢ T oldeSCribe and measure the

performance of researCh
|ibrarieS and their contribution to

teaching, research, scholarship and
community service &
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ARL Statistics and Assessment SN

é To describe and measure the performance of
research libraries and their

contribution.teaching,

research,
SCh O I arS h I p and community

service ¢
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Forces at work &

AMore competition
AMore technology

ALibraries have a strong global
brand

AService excellence?

www.libqual.org
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What 6s t he effe\%‘t

A Bangor University considers removing librarians posted by Blake on
Thursday January 27, @07:30AM -753 hits

Ms Information writes "News from the University of Wales Bangor in the
UK. senior management no longer feel that subject librarians / academic
liaison librarians are needed in the modern academic library. They have
made restructuring proposals which include removing all but one of the
subject librarians and a tier of the library management, including the Head
of Bibliographic Services. The university management thinks that
technology has 'deskilled’ literature searching. As far as | know, this
proposal is unprecedented in the United Klngdom In essence, there will
remain 4 professional librarians serving a 'research-led’ university of 8,000
plus FTEs and with 8 library sites. These will be the university I|brar|an
cataloguing librarian, acquisitions librarian and Law librarian.

A Has anything like this happened anywhere that you know of? If so, what
have been the effects?

www.libqual.org
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Nea struct urleain apouto c e
communities and evaluate how well
t he | 1 brary support

- Steve Hiller, Director of Assessment & Planning
University of Washington Libraries

www.libqual.org
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How Using ARL Statistics the
University of Washington (Seattle) Get
More Money!

Steve Hiller
University of Washington Libraries
June 25, 2010

www.libqual.org



University of Washington Budget Process &
2010-11

A Legislature cut UW budget by $20.6 million dollar
(6.3%) after $80 million dollar appropriation reduction
(25%) for 2009-10

A Undergraduate resident tuition increased by 14%
A All UW units given a 5% cut

A Units submitted short reports on impact of 2009-10
budget and plans for 2010-11; met separately with
Provost to discuss

A University allocated new tuition dollars for first time
using Activity-Based Budgeting (ABB) to mitigate
. 5% cut

www.libqual.org



ARL Data Used to Show UW Lagging Behinf&}
Peers and Falling Fast

A Used ARL Statistics

A Median of top quartile used (where we have traditionally
ranked)

A Period covered is from 2003-04 through 2008-09
i AiGoodo funding years; no ¢c¢h
A Expenditures are shown as annual averages of two

year totals to minimize year to year changes and UW
biennial spending pattern

A 2009-10 budget comparisons with 2008-09 final
budget made with results from ARL special survey In
_Autumn 2009

www.libqual.org



Total Library Expenditures UW Seattle & {65
ARL Median Top Quartile: 2003-05 to 2007-09

(Annual Average)

$45,000,000
ARL Median Top
Quartile, $41,983,454
$40,000,000 .. $39,651,745
$38,966,987 oW e ) ow
$36,434,931,.0° 2 - =~ ~ $38,166,703
- "'.1..-.-_- -
uw - = @2 Puhli
_____ .ARL Public
$35,000,000 $BAMOP === 77 e $35,696,135
AR $34,873653 ..t
$32,393,178
$30,000,000
2003-05 2005-07 2007-09
—+- UW Seattle = —=—ARL Median Top Quartile --a-- ARL Public
([ L J
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Base Budget Changes in ARL Libraries: :Q“,

2009-10 Compared to 2008-09

10%

5%

0%

-5%

-10%

-15%

-20%

-25%

74 ARL Libraries responding. Each dot represents one library.

UW T $3.6 million reduction

www.libqual.org
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Personnel Budget Changes in ARL Libraries: 200&1

10 Compared to 2008-09 |

10%

63 ARL Libraries responding. Each dot represents one
library.

L

5%

L X 4
LA 2 4

%}y —-——— et

[ X X X X2
(X X X X X J
(XX X X X X2
(X X X X X 4
-50% 0—0—0-0—0-¢
L X X 4
L X 2
L X 2
L 2
-10% *
[] .
UW i 29 positions lost
L 2
*-15% °
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The Result? (@
2010-2011 UW Libraries Budget

A 5% institutional reduction ($1.353 million for
Libraries)

AMi tigated by $1 million
fundso (total of 1. 3% cu

A Libraries received highest amount of reinvestment
money of any University unit (25% of total
reinvestment funds)

A Some additional indirect cost recovery funds still
anticipated

Was it all due to ARL statistics? Well, perhaps
not all!

www.libqual.org




Budget overview i U of Virginia &S

L]
Expenditures  Pearcentage Expenditures Expenditures
Deseription FY 200808 FY 200808 FY 200008 FY 2006/07
GCollections 57,511,828 259%  S8.532552  ST.236.077
Salaries, Wages, Fringe Bensfits 517,188,150 58.3% S16,192,958 $14204,242
{Operating and Mis cellaneois 54,266,025 147%  S4956264 54,708,318
Total 528,968,113 100.0% S$30,724774 526,247 638
Expenditures by Major Category FYO9
Collections
265
Personal
Services
9%
L J

www.libqual.org
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Nea struct urleain apouto c e
communities and evaluate how well
t he | 1 brary support

- Steve Hiller, Director of Assessment & Planning
University of Washington Libraries

www.libqual.org
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Assessment &

NnThe difficulty |ies 1 n 1
set of simple indicators that can be used by
different institutions, and that will compare
something across large groups that is by
definition only locally applicableo i.e., how well a
library meets the needs of its institution.
Librarians have either made do with
oversimplified national data or have undertaken
customized local evaluations of effectiveness,
but there has not been devised an effective way
to Ilink the two. o

Sarah Pritchard, Library Trends, 1996

www.libqual.org
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Premises &

Three Seminal Quotations

www.libqual.org



LibQUAL+® Premise #1: SERVQUAL =

PERCEPTIONS - - SERVICE

re .only customers judge quality;
all other judgments are essentially
il rrel evanto

Note. Zeithaml, Parasuraman, Berry. (1999).
Delivering quality service. NY: The Free Press.

www.libqual.org



LibQUAL+® Premise #2: Enlightment &S

Nl | est plus n®
leshommesqgue | es | |

0 FRANCOIS DE LA ROCHEFOUCAULD

www.libqual.org



LibQUAL+® Premise #3: Evidence =

NWe only care a
measure 0

--Bruce Thompson, CASLIN, 2006

www.libqual.org



Tecxas ARM Unwersity Librancs K[« | TEXAS ASM

LIBQUAL+® AT TEXAS A&M UNIVERSITY

ADVISORY

COUNCILS
Texas A&M University Libraries

I.l b UAL Advisory Councils

Charting Lib rary Service Quality...

AUniversity Library Council
AStudent Advisory Council

AVISL Council

AVISL Student Advisory Council
ACollege of Pharmacy Library &
Learning Resources Advisory

TRANSACTIONAL
SURVEYS

MYSTERY SHOPPERS wdbaee and we keep liIstenin


http://talk.library.tamu.edu/library-talk

TEXAS A&M

LCOME Texas ARM University Libearics (B | ©54+)

G""-A INFORMATION CONTROL - INFORMATION RESOURCES

e

MATERIALS EXPENDITURES ascrmove e

CHANGES IN EXPENDITURES IN THE LAST 5 YRS

$10 -
PRINT ELECTRONIC
MONOGRAPHS SERIALS SERIALS
15% INCREASE 19% DECREASE 215% INCREASE
$8
w
c
2
= % MONOGRAPHS
= $4.7 MILLION I
$4
$2 m
PRINT SERIALS
$2.1 MILLION
—50 .

www.libqual.org
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AFFECT OF SERVICE

N o *\ | I
I—— MISSION STATEMENT: SERVICE STANDA

We fuel discovery by satisfying the Everything Safe & Sec
Information needs of the - Everyone Matters
Texas A&M University Community Everything Speaks

- Everything Done Well




- m|TEKA.SA&M
Iilrm UNIVERSITY

LIBRARY AS A PLACE OF STUDY

Woanazes S BA T

- SEATING REPAIRBARIOLSTER




Login

curvey

ABOUT AMALYTICS MEWS PUBLICATIONS EVENTS

Register for LibQUAL+E

What is LibQUAL+ ®? .
ihCIUAL+HE ite of T L ' . _ REGISTER MO

+ 1252008 Launching Mewy Wiebsite

4+ 9227200%: Register far the 2010 Lib@UAL+E suryey!

4y + 2/20/2009; LibQUAL+® Share Fair, Chicano, July 13, 2009: Call for Ertries
bundled
+ MORE MEY
EVENTS

How will LibQUAL+® benefit your library users? + 52472000: 2010 LibQUAL+E and Bevond - Slasgow, Scotland
ibrary administrators have successfully used LibGUAL +E + 275200 2010 Introduction to Lib@UAL+E - London, England
=urvey data to identify best practices| analyze deficits, and + 182010 LibGUAL +@ Training Sessions - Boston, WA,
=ffectively alocate resources. LIDQIUAL+E gives your

+ MORE EVEN

ibrary uzers a chance to tell you where your services need
mpravement 2o you can respond to and better manage their

=wpectations. Institutional data and reports enable you to
PUBLICATIONS

azzess whether your library zervices are mesting uzer

=wpectations—and develop services that better meet these
+ Describing the Research Library of the 21st Century: The ARL

Profiles

=epectations.

+ Library Assessment Conference 2008, Seattle, Washindgton Augus
4-7: Becap & Evaluation

LibQUAL+® Top 10 Resources ) ) )
+ Library Guality Assessment through LibOUAL +E&

A Foogle™ search on "LibaUAL+" vields approximately 100,000 khitz, and mare than 50%‘(&‘9@:!']%@%9&9
1ave been publizhed anthe protocol. To uze to learn about LibQUAL+E,

+ MORE RESOURCH



Contributions of LIbQUAL+® S

A LibQUAL+® methodology focuses on success from the
useros point of view (outc

A Demonstrates that a Web-based survey can handle
large numbers; users are willing to fill it out; and
survey can be executed quickly with minimal expense

A LibQUAL+® requires limited local survey expertise and
resources

A Analysis available at local and inter-institutional levels

A Many opportunities for using demographics to discern
user behaviors

A Opportunity to learn from one another and foster

. collaborative action! .

www.libqual.org
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Dimensions of Q,
Library Service Quality

Library
Service

Quality

Affect of Service / Information Control
Empathy- Scope of Co-
Responsive- . Conveniel-
Library as Place
Assuranc- o Ease of Navi.
[ Timeline.

Equipmer-
SeltReliance |

www.libqual.org



Affect of Service (>

nl want to be treated wil
courteous, to look like you know what you are
doing and enjoy what Vyol
get into personal conversations when | am at the

desk. O
Faculty member

[from interviews conducted by Fred Heath and Colleen Cook]

([
www.libqual.org



AR
Library as Place &

NThe poorer your situati
public spaces to work in. When | was an
undergraduate, | spent most of my time in the
| 1T brary, jJust using 1t ¢

Faculty member

[from interviews conducted by Fred Heath and Colleen Cook]

www.libqual.org
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Self-rellance &

nefirst of alll, | woul d
engines that are out t he
SO much as an entity. In this sense, librarians
are search engines [ just ]| with a different
Il nterface. O

Faculty member

[from interviews conducted by Fred Heath and Colleen Cook]

www.libqual.org



Survey Structure
(Detall View)

ARL Sample 4-Year Institution
Library Service Quality Survey

Please rate the following statements (1 is lowest, 9 is highest by indicating:

Minimwm -- the number that represents the minimwm level of serice that you would find acceptable
Dealred -- the number that represents the level of service that yvouw personally want
Perceived -- the number that represents the level of service that yiow befieve our library currently provides

Far each item, you must EITHER rate the item in all three columns OR identify the item as "NiA" (not applicable). Selecting "M&" will override all ather

answers for thatitern.

When it comes to...

1) Employees wha instill confidence inusers

2)  Easy-to-use access tools that allow me to find things an oy awn
3} Printandior electronic journal collections | reguire for my wark
4) Readiness forespond to users' questions

§) Quietspace forindividual activities

When it comes to...

My Minimum
Service Level Is

Loty High

CoOoCOoooor
123456784

CooCoooon
1234567848

cCoocoonor
1234567848
cooocoocoor
123456780
alalatalalalalale
123456780
My Minirmuim
Senvice Level IS

Lty High

My Desired
Service Level Is

Lo High

COCCOOOo
123456783

COCCooOon
1234456783

CoOCCoooor
123456783

lalatalalalalalala
123456789

alalalalalalolals
123456789

My Desired
Senvice Level Is

Lo High

Perceived Service
Performance Is

Louw High

CooCoooon
123456788

Ccooooooon
1234567848

cooooooon
123456788
coocoocoor
123456780
alalatalatalalols
123456780

Perceived Senvice
Performance Is

Lo High

MR

-

=
F

-

=
=

_l

=
E

_l

=
i

=
i3

www.libqual.org
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Fl ash Tutori al 'g%'

http://www.libgual.org/about/about_survey/to
ols

www.libqual.org



Survey structure

LA
(&

(Detall view) in Arabic
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LIbQUAL+® A Top Ten R o5

http://www.libqual.org/about/about_lg/top resources

www.libqual.org



Rapid Growth

@

L J
A Languages A Types of Institutions
T Afrikaans T Academic Health Sciences
I Arabic T Academic Law
i English (American, British) T Academic Military
I Chinese T College or University
I Danish T Community College
i Dutch T Electronic
I Finnish T European Business
i French (Belge, Canada, Europe) i European Parliament
T German T Family History
I Greek T Research Centers (FFRDC) Libraries
I Hebrew T High School
I Japanese i Hospital
I Norwegian i National Health Service England
I Spanish T Natural Resources
I Swedish T New York Public
I Welsh T Public
A C fi T Smithsonian
onsortia I State
*Each may create 5 local questions to add to their I University/ TAFE
survey
A Countries
T Australia, Canada, Cyprus, Denmark, Egypt,
Finland, France, Hong Kong, Ireland, Japan,
Mexico, the Netherlands, New Zealand,
Norway, Singapore, South Africa, Sweden,
Switzerland, UAE, U.K., U.S., etcé.
L J

www.libqual.org
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Why the Box Is so Important

I About 40% of participants provide open-
ended comments, and these are linked to
demographics and guantitative data.

I Users elaborate the details of their concerns.

I Users feel the need to be constructive in their
criticisms, and offer specific suggestions for
action,

www.libqual.org
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Either Zero or items are
selected to address local or consortial
concerns

i Items from the initial LIbQUAL+™ jtem
pool.

| Iltems written by previous consortial
groups.

www.libqual.org
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Overview

A Preparing for the Survey Implementation
I Defining survey objectives/desired outcomes
I Institutional Review Board
I Sampling
I Creating an assessment group/team
I Preparing the organization
I Marketing Your Survey

A Online System: Management Center

www.libqual.org
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Preparing for the Survey
Implementation

www.libqual.org



Why Is Your Library Participating :Q“,
in LibQUAL+®? .

A Institutional goals:

I what do you want to get out of the survey?
A Survey requirements:

I people, supplies, technology

www.libqual.org



Get Permission from your @
Institutional Review Board .

A Local group that approves human subject
research

A May also be called
I Committee for Human Subject Research

I Committee for the Protection of Human
Subjects

A Not all institutions need to obtain permission

www.libqual.org



Get Permission from your @
Institutional Review Board .

A If permission is required:
I Seek well in advance of survey
I Supply a copy of the survey, If requested

I Inform them that results will be shared
among participants

A No need to inform LibQUAL+® of decision

www.libqual.org



Determine Whom to Survey =S

A Random sample
or
A Entire population

www.libqual.org



AR |
'fouYow-Samp | eé%‘

A Recommendations:

I At least 1,200 random email addresses for
each user group

| Separate sample groups for

undergraduates, graduates, faculty, and
staff

I Think about survey fatigue if you want to
repeat the survey regularly

A Keep notes on your methodology as you will
be asked to describe it in the Post Hoc
Questionnaire

www.libqual.org



If You Survey the :Q“.
EnteirrcesiPopul ati on

A Recommendations:

I Think about survey fatigue if you want to
repeat the survey regularly

A Keep notes on your methodology as you will
be asked to describe it in the Post Hoc
Questionnaire

www.libqual.org
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Obtain Email Addresses &

A Typical sources include:
I Campus computing office
I Campus administrative records office
I Library patron database

www.libqual.org
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Become Familiar with LibQUAL+® Q.
Resources

A Manage Your Survey
http://www.libgual.org/

A LibOQUAL+® Procedures Manual
I Updated Version for 2012
I Much more detall

A Discussion list
LIBOUAL-L@listserv.tamu.edu

www.libqual.org


http://www.libqual.org/Manage/index.cfm
http://www.libqual.org/documents/LibQual/publications/2012_ProceduresManual.pdf
http://www.libqual.org/documents/LibQual/publications/2012_ProceduresManual.pdf
http://www.libqual.org/documents/LibQual/publications/2012_ProceduresManual.pdf
http://www.libqual.org/documents/LibQual/publications/2012_ProceduresManual.pdf
mailto:LIBQUAL-L@listserv.tamu.edu
mailto:LIBQUAL-L@listserv.tamu.edu
mailto:LIBQUAL-L@listserv.tamu.edu

LN
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Marketing Your Survey

" Place ads in campus newspaper

I Write article for library newsletter

' Post flyers around campus

" Present at faculty meetings & student orientations

iCreate a survey Web site
home page

I Take the survey to where users are: dining halls,
study rooms, dorms

" More suggestions and example works are
available on Publications Page

www.libqual.org



The LibQUAL+® Management Center @
(aka Your Friend)

LibQUAL+

Charting Library Service Quality

ABOUT ANALYTICS NEWS PUBLICATIONS
Survey Dashboard
Welcome to LibQUAL+®!

Download the new 2010 Procedures M

We are delighted to offer to you a new platform that supports features like LibQUAL+®

To get started, please do the following:

¢ To view or add users to your institution's account, visit the 'Manage Users'
navigation area on the left). Here you can manage access to this website by m

Admin Tools e To view and set user permissions for your survey run (available Jan. 201(

+ Progress Grid Management Center. Here you can set a user's role in administrating your LibQU

>LQ 2010 ¢ To configure and launch your survey (available Jan. 2010), visit the survey

www.libqual.org



LibQUAL+® Management Center: @

Getting Started

A Login (Required to use the Management Center)

A Center Sections:
I Manage Surveys I Data Repository
I Manage Users I Organization Websites
I Manage Permissions I Directory

Home

+ About
+News

+ Publications
+ Events

Management Center

+ Register for Surveys

+ Reagister for a Subscription

+ Manage Surveys

= LibQUAL+ Triads (761)

* Association of Research
Libraries (1)

+ Manage Users

+ Manage Permissions

+ Resources

+ Data Repository

+ Organization Websites

+ Directory

Survey Dashboard

Welcome to LibQUAL+®!

2012 Procedures Manual

We are delighted to offer to you a platform that supports features like LibQUAL+® Lite and other enhancements. LibQUAL+2 Lite is a new
customizing feature that you will set during configurations, not at the time of registration.

Getting started:

To view or add users to your institution's account, visit the 'Manage Users’ link of the Management Center (found in the navigation area
on the left). Here you can manage access to this website by members of your staff.

To view and set user permissions for your survey run, visit the ‘Manage Permissions’ link of the Management Center. Here you can set
a users role in administrating your LibQUAL+® survey. Manage Permissions is only relevant when your institution is currently registered
to run a LibQUAL+® survey.

A e e B e e v B B e i @ o e e e @ e 4 T B ' e 8 S B ) ol VIR I s e e el P o i i e B s S B r—-n-...LL'

www.libqual.org



Survey Process:
Manage Your Survey

LibQUAL+"

| Survey
Management Center

Charting Library Service Quality

ABOUT ANALYTICS NEWS

PUBLICATIONS

@ Powered by:
StatsQUAI

na | My Account | Logout

EVENTS

Four Stages

1.

+ Publications
+ Events

Management Center
+ Register for Surveys
+Manage Surveys

= LG 2011 (938491)

* Cranfield University (0)

+ Manage Users
+Manage Permissions
+ Resources
+ Data Repository
+ Directory

Pre-Launch

Manage Survey
Stage 1) Pre-launch

A Configure Your Survey

Configure your LibQUAL+® survey using the tabs below. You must save your progress along the way using the "Save" hutton at the bottorn of the
page, enahling the system to retain your selections without completing the entire survey set-up process in one session.

Customization | Optional Questions || Branch Library Options

Discipline Options |

Customization

* Survey Title—Please choose a label to display at the top of your survey. This label
should not be mare than 60 characters long

= Upload your Institution's Logo—Your institution's logo will be displayed st the top of

English (British):

l— Browse..

the survey. The image must be a JPEG, GIF, or PNG file; 600x200 pixels or smaller, and its
file size must be less than 200 kB.

Monitor Survey Progress
Close My Survey
Post-Survey and Results

= Support E-mail Address—Provide an e-mail address to appear on your survey as the
first point of contact for survey-takers who have guestions or concerns. We recommend
that your institution set up a designated personal account just for these e-mails.

Support Address:

* Lite-view Percentage—There are two versions of this survey: the long version with 22 Lite Views: 0%
core questions and a Lite version with 8 core questions. Please enter the percentage of

patrons who should receive the shortened Lite survey.

2.
3.
4.

* Incentives—if you will e providing an incentive prize to one or more randomly-selected
survey takers, check the box at the right. If you choose this option, your survey-takers will
then be asked for their e-mail addresses at the bottom of the survey. After you close your

" offer patrons the chance to win a prize

survey, you can access a list of 50 randomly-selected winners.

Start Date:
End Date:

= Survey Start and End Dates—Please indicate the dates you intend to open and close (rmm/dd/yyyy)

the survey at your institution. Note that these dates are for our information only and are not (mm/dd/yyyy)

binding. You must manually open and close your survey.

= Reporting Language—Please select one of your languages for use in your notebook
and other reports.

Reporting Language English (British) l]

Stage 1

B. Preview Your Survey

The preview of your LIbQUAL+® survey below is in the long version, even ifyou chose 100% Lite-view percentage. This step allows you to ensure
that your survey, and every question, is correct before it goes live at your institution. You must view and complete a preview of your survey in every
language in which itis being offered hefore you will be permitted to launch your survey. The box to the right of each preview will turn green when it
has heen completed.

English (British) Preview Survey Incomplete

Below is how your survey would look in Lite. It is not required that you complete this preview survey. Even if you will choose 100% Lite-view
percentage, you must complete the preview(s) above.

English (British) Lite Preview Survey

C. Launch Your Survey
. Click the button helow to launch your survey and receive your URL(s) for distribution. Note that the button will not be activated until all previews are
completed. Also be aware that once your survey is launched, no further changes or customizations can be made

Launch




Manage Your Survey:
Stage 1 - Customization

@

>

~ /b Always

6\& * save your
work

®

Edit Regiétraﬁon \ Customization i Optional Questions Branchrl_'iBrary Options ‘;7D|'scipline Options |

Customization

* Survey Title—Please choose a label to display at the top of your survey. This label  English (British):

should not be more than 60 characters long.

* Upload your Institution's Logo—Your institution’s logo will be displayed at the top of Choose File | No file chosen

the survey. The image must be a JPEG, GIF, or PNG file; 600x200 pixels or smaller; and its

file size must be less than 200 kB.

* Support E-mail Address—Provide an e-mail address to appear on your survey as the Support Address:

first point of contact for survey-takers who have questions or concerns. We recommend

that your institution set up a designated personal account just for these e-mails.

* Lite-view Percentage—There are two versions of this survey: the long version with 22 Lite Views: 100%

core guestions and a Lite version with 8 core questions. Please enter the percentage of

patrons who should receive the shortened Lite survey.

* Incentives—If you will be providing an incentive prize to one or more randomly-selected [ offer patrons the chance to win a prize

survey takers, check the box at the right. If you choose this option, your survey-takers will

then be asked for their e-mail addresses at the bottom of the survey. After you close your

survey, you can access a list of 50 randomly-selected winners.

* Survey Start and End Dates—Please indicate the dates you intend to open and close  Start Date: (mm/dd/yyyy)

the survey at your institution. Note that these dates are for our information only and are not End Date: (mm/dd/ )

binding. You must manually open and close your survey.

* Reporting Language—Please select one of your languages for use in your notebook Reporting Language Eng|ish (British) E]

and other reports.

Save
®

www.libqual.org



Manage Your Survey:
Stage 1 - Optional Questions

®
| Custornization “\ Optional Questions ‘ Branch Liﬁrary bptlons birécriprli'ne bptirons
Optional Questions
Use this tab to add extra questions to your survey, selected from a list provided below. This list containg only optional questions availahle in
ALL the languages in which you are offering your survey. You can choose to add eitherfive questions ornone. Ifyou do not want optional
guestions, leave the form hlank. No other number of questions is allowed {thus, if you attermpt to save with fewer than five questions selected,
none of them will he saved). These five optional questions will be interspersed within the core questions on the survey.
To view a list of all optional questions for your selected languages click here.
To add an optional question to your selected list: click the '+' icon adjacent to the question in the ‘available’ list,
To remove an optional question from your selected list: click the 'x' icon adjacent to the question.
Available Selected

A center for intellectual stimulation il 2 ;

A contermplative environment _+J 3:

A haven for quiet and solitude ﬂ ;’

& library environment that is hospitable and ﬂ -

conducive to finding and using information

A meditative place ;l'J

A place for reflection and creativity ll

A secure and safe place _+J

A service which can flﬂF' for me rapidly :and.ea.suly ll '|

Select optional questions chosen by SCONUL: = Consortium Questions |
Save
® ®

www.libqual.org
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Manage Your Survey: (@
Stage 1 - Branch Library

Customization | Optional Questions ‘ Branch Library Options || Discipline Options

Branch Library Options
In this tah you can specify the options from which users will choose their response to the question, "The library that you use most often”. Ifyou
do notwant to include this question on your survey (for example, if your institution has only one library), simply leave the area below empty.

Ifyou enter optionsg, the question will be included in the demographics section ofthe survey. Responses to this question will be returned to
vou as part of your survey data file, hut will not he reported in your results notebook. The libraries added will appear in the order they are listed
on this tab in the survey farm.

To add a library option: click the "Add New Option’ button.
To amend a library option: click on the option's text field and make changes.

To remove a library option: click the ‘%’ icon adjacent to the option row. Note that if you do this by mistake, you
will need to recreate the option by adding a new one,

"The library that you use most often:"

English (British)

1. x|

T 1 e I I b rary Add New Option

you use '
Save

most often.

www.libqual.org
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Stage 1 - Disciplines

A Results notebooks summarize findings by
user group and provide a chart for both
standard and custom disciplines

A Standard disciplines (based on your
institution type, i.e., College/University)

A Customized disciplines

I Recommend no more than 16 disciplines, if
possible

www.libqual.org
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Manage Your Survey: (@@
Standard Disciplines

A Agriculture/Environmental A Humanities

Studies A Law
A Architecture A Military/Naval Science
A Business A Other
A Communications/ A Performing & Fine Arts
A Journalism A Science/Math
Education A Social Sciences/
A Engineering/Computer Psychology
Science A Undecided

A General Studies
A Health Sciences

*Note: Disciplines
are for an Academic
Library

www.libqual.org
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Customized Disciplines

A Use your local terminology to map to the
standard disciplines
A Cautions:
I Need to provide representativeness data
for each discipline

I Too many choices present challenges to
users

www.libqual.org
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‘Stage 1 - Customized Disciplines

Edit Reglstratlon Customlzatlon Optional Questions | Branch Library Options || Discipline Options O

Discipline Options

This tab enables you to select the discipline terms that you want to use in the demographics section of your LibQUAL+® survey. The standard
discipline terms for each of your survey languages appear below by default. You may choose to use some or all of the LibQUAL+® standard
discipline terms, or you may choose to create your own discipline categories. If you choose to add your own categories, they MUST be
mapped to a LibQUAL+® standard discipline for data analysis purposes. (Please make sure your new term(s) relate to the standard
disciplines; in other words, do not enter “Accounting” and map it to “Architecture.”) Your disciplines will appear in alphabetical order. Be
careful to enter new terms exactly as you want them to appear on your survey! Make a note to check your discipline options for any spelling,
grammatical, or formatting errors here as well as during the “preview” stage.

To amend a discipline option: click on the option text field and make changes. You can also reassign the option to
another standard discipline category if desired.

To remove a discipline option: click the 'x" icon adjacent to the option row. Note that if you do this by mistake, you
will need to recreate the option by adding a new one.

To add a discipline option: click the "Add New Option’ button.

"Discipline:"
English (American) Reporting Value
1. Agriculture / Environmentz Agriculture / Environmental Studies |Z| ﬂ
2. Architecture Architecture |Z| _xj
3. Business Business |Z| x|
4. Communications / Journal Communications / Journalism |Z| _xj
5. Education Education |Z| x|
6. Engineering / Computer S Engineering / Computer Science |Z| _xj
7. General Studies General Studies |Z| x|
8. Health Sciences Health Sciences |Z| _xj
9. Humanities Humanities |Z| x|
10. Law Law |Z| _xj
11. Military / Naval Science Military / Naval Science |Z| ﬂ
12. Other Other |Z| _xj
13. Performing & Fine Arts Performing & Fine Arts |Z| ﬂ
14. Science / Math Science / Math |Z| _xj

15. Social Sciences / Psycho Social Sciences / Psychology |Z| ﬂ
16. Undecided Undecided [+] X

Add New Option @

See how this question will appear on the survey in English (American)

Save



Manage Your Survey:
Results Notebook - Standard Disciplines

Agriculture / Environmental Studies — J

Architecture B

Business = e ]
Communications / Journalism ==l
Education - |m

Engineering / Computer Science II —

General Studies Bi—
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j = 11— :
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Other

Performing & Fine Arts
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Undecided
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are for an Academic
www.libqual.org Library
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Results Notebook - Customized Disciplines
@ L
Business — -1 — —
Communications/Journalism/Multimedia I - I - 1
Computer ScienceIl S—
Education 1 i —
Health Sciences - —.
Humanities - V e L
Law o - IE— ;
g Leadership /Professional Advancement . \\\\I
% Mathematics H\ :
i) =
(] Music ‘*I
Nursing /!j
Other +-
Performing & Fine Arts -/ _’ |
Pharmacy B m |m
Science/Natural & Environmental Sciences — _.,I’/{ ] l |
Social Sciences / Psychology —
Undecided II |
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Percentage

M Respondent Profile by Discipline

M Population Profile by Discipline “Note: Disciplines

® : are for an Academic
www.libqual.org Library




Sending Reminders

LN
&

A 3-5 reminders to sample populations

A Include a thank you to respondents who
have completed the survey

A Boost marketing efforts around campus

I More flyers, table tents, ads in campus
newspaper

I Get professors and other staff involved

I Increase number or types of incentives

www.libqual.org
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Stage 1 - Previewing Your Survey & Launch

Preview Launch
A Complete at least one fullrun A Can no longer make changes
of your preview survey A Live survey URL

A Test in different settings,
using different platforms and
Web browsers

A Get library staff involved in
testing

www.libqual.org



Manage Your Survey:
Stage 2 - Representativeness Questionnaire

LN
&

A Determines how your institutional profile compares to
your survey data

A Requires the following information:

I # of individuals per user group

I # of individuals within each discipline
I # of males and females

I Library Statistics

A Volumes added during the year i Gross/Total (including e-books)

A Total number of current serials received (including electronic
serials)

A Total library expenditures (U.S. dollars)
A Personnel i professional staff, full-time equivalent (FTE)
A Personnel i support staff, full-time equivalent (FTE)

A Complete before closing survey

www.libqual.org
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Completed Representativeness Qq
Questionnaire

Representativeness Representativeness
Completed NOT Completed

www.libqual.org



