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Results Overview 
Faculty 
Graduate 
Undergraduate 

 
How data are informing 
decision-making 
 



Spring 2012 
 

Undergraduates:  54,411 - 80.6% 
Graduate Students:  13,085 - 19.4% 

Faculty 
2865 (2011) 



User Group Responses 

Undergraduates 483 

Graduate Students 185 

Faculty 323 



AND 
Summary questions 
Comments section 









Analysis of Comments (n=402; codes=639) 



Quantitative Summary 
top & bottom 2 issues 

E-resources I need  UG, G 

Caring Employees  UG, G, F 

Inspiring Space  UG, G, F 

Resources from Home/Office 

Web Site  UG, G 

Print/E Journals   F 
 

 

 



KEY  
ISSUES 

2. Customer  
Service @ Desks 

1. Link Resolver 





Is faculty data about  
space meaningful? 



Questions? 


