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Montreal, Quebec, Canada 
 
30,000 students 
3,200 instructional faculty 
 
Medical-doctoral university 
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McGill Library ranked 32nd 
 
12 branches, 2 campuses 
 
Annual budget $32 million 
 
6 million volumes  



8 surveys since 2001: 

• 2001 

• 2002 

• 2003 

• 2004 

• 2005 

 

• 2008 

• 2010 

• 2012 

• 2013 
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Undergraduates 25% 

Graduates 35% 

Active TT Faculty 100% 

 
Response rate 

 
10-13% 

4 



5 



Priorities Excellence Concern 

LP3 Comfortable 
& inviting 

AS1 Employees who 
instill confidence 

LP1 Library space  

LP2 Quiet space AS2 Individual 
attention 

LP2 Quiet space 

IC2 Website AS3 Courteous 
employees 

LP3 Comfortable & 
inviting 

LP4 Getaway AS6 Caring employees LP4 Getaway 

AS5 Knowledge-
able 
employees 

IC3 Print materials I 
need for my work 

IC2 Website 

6 



Priorities Excellence Concern 

IC1 Accessible e-
resources 

AS1 Employees who 
instill confidence 

IC2 Website 

IC2 Website AS2 Individual 
attention 

IC8 Journal 
collections 

IC8 Journal 
collections 

AS3 Courteous 
employees 

LP2 Quiet space 

IC7 Easily 
accessible 
information 

AS6 Caring employees IC6 Easy-to-use 
access tools 

AS4 Readiness to 
respond 

LP5 Community space 
for group study 

IC1 Accessible e-
resources 
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Priorities Excellence Concern 

IC1 Accessible e-
resources 

LP5 Community space 
for group study 

IC2 Website 

IC8 Journal 
collections 

LP3 Comfortable & 
inviting 

IC1 Accessible e-
resources 

IC7 Accessible 
information 

AS2 Individual 
attention 

IC8 Journal 
collections 

IC4 E-resources I 
need 

LP2 Quiet space IC7 Accessible 
information 

IC2 Website LP1 Space that 
inspires  

IC6 Easy-to-use 
access tools 
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Survey Year: 2001 200
2 

2003 2004 200
5 

2008 2010 2012 

The way I am 
treated 

ARL 7.23 7.28 7.26 7.31 7.46 7.53 7.60 

McGill 6.64 6.91 6.98 7.09 7.10 7.38 7.45 7.39 

Support for 
teaching, 
learning, & 
research 

ARL 6.81 6.85 6.83 6.88 6.97 7.20 7.20 

McGill 5.85 6.26 6.49 6.64 6.72 7.06 7.05 7.13 

Overall quality ARL 6.99 7.12 7.05 7.08 7.21 7.36 7.31 

McGill 6.03 6.59 6.69 6.84 6.91 7.20 7.26 7.24 
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2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Faculty: IC-8 Print and/or electronic journal collections I require for my work 

ARL Desired Trend McGill Perceived Trend ARL Minimum Trend ARL Perceived Trend
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4

5
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7

8

9

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Undergraduates: LP-2 Quiet space for individual activities 

ARL Desired Trend McGill Perceived Trend ARL Minimum Trend ARL Perceived Trend
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2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Graduates: LP-2 Quiet space for individual activities 

ARL Desired Trend McGill Perceived Trend ARL Minimum Trend ARL Perceived Trend
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7
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2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Undergraduates: LP-4 A getaway for study, learning, or research 

ARL Desired Trend McGill Perceived Trend ARL Minimum Trend ARL Perceived Trend



45% 











Staff 

Documentation 

Presentations 

 

Community 

Website 
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• Results used to defend/maintain library 
budget 

• Branch level changes 

• Renovations:  

– more spaces 

– compact shelving 

– new furnishings 

– more workstations 
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Observational studies of space usage 

Survey questionnaire of space & furniture 

Focus groups & interviews 

Mystery shoppers 

30 



 
Susan Czarnocki 

Data Specialist 
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