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13 Libraries
English LibQUAL+™ Version

4000 Respondents

PURPOSE
Describe library
environment;
build theory of library
service quality from
user perspective

Eme
2000

LibQUAL+™ Project

DATA

Unstructured interviews
at 8 ARL institutions

ANALYSIS

Content analysis:
(cards & Atlas TI)

PRODUCT/RESULT

Case studies?!

Test LIbQUAL+™
instrument

Web-delivered survey

Reliability/validity
analyses: Cronbachs
Alpha, factor analysis,
SEM, descriptive statistics

Valid LibQUAL+™ protocol
Scalable process

Enhanced understanding of
user-centered views of service
quality in the library
environment?

Refine theory
of service quality

Unstructured interviews at
Health Sciences and the
Smithsonian libraries

Content analysis

Cultural perspective®

Refine LibQUAL+™
instrument

E-mail to survey
administrators

Content analysis

Refined survey delivery
process and theory of service
quality*

Test LIbQUAL+™
instrument

Web-delivered survey

Reliability/validity analyses
including Cronbachs Alpha,
factor analysis, SEM,
descriptive statistics

Refined LibQUAL+™
instrument®

315 Libraries English, Dutch, Swedish,
German LibQUAL+™ Versions
160,000 anticipated respondents

v

Focus groups

Content analysis

Vignette

Local contextual
understanding of
LibQUAL+™ survey

responses®
Re-tooling\j



Dimensions of Library Service Quality =

Library
Service

Quality
/ A \
Affect of Service Information Control

Empathy- Scope of Con-
Responsiver- ) Convenien-

Library as Place
Assuranc. Ease of Navig-
Timelines-

Equipmen-
Self—ReIian-




R\
Affect of Service (Ee

“| want to be treated with respect. | want you to be
courteous, to look like you know what you are
doing and enjoy what you are doing. ... Don't
get into personal conversations when | am at the
desk.”

Faculty member




AR
Library as Place &

“The poorer your situation, the more you need the
public spaces to work in. When | was an
undergraduate, | spent most of my time in the
library, just using it as a study space.”

Faculty member




_ 7N
Self-rellance (¥

“...first of all, | would turn to the best search
engines that are out there. That's not a person
SO much as an entity. In this sense, librarians

are search engines [ just ]| with a different
interface.”

Faculty member




Survey Structure
_(Detall View)

ARL Sample 4-Year Institution
Library Service Quality Survey

Flease rate the following statements (1 is lowest, 9is highest) by indicating:

Foreach item, you must EITHER rate the iterm in all three columng OR identify the iterm as "MIA" (not applicahle). Selecting "M will override all other

Miniroum -- the number that represents the minimum level of service thatyou would find acceptahle
Desired -- the number that represents the level of service that you personaily want
Perceivad - the number that represents the level of service that yow befievie aur library currently provides

answers for that item.

When it comes to...

1)

2)

K}

4

5)

Emplovees who instill confidence in users

Easw-to-use access tools that allow me to find things on my own
Frint andior electronic journal collections | require for my waork
Readiness to respond to users' questions

Quiet space for individual activities

When it comes to...

My Minimum
Senice Level Is

Ly High

(alalalalalalalals
12245868780
(alalolalalalalals
12245867820
(alalalalalalalals
12245868780
(alalolalalalalals
12245867820
(alalalalalalalals
12245868780
My Minimum
Senice Level Is

Loy High

My Desired
Senice Level Is

Lo High

alalelalalalalale
12346567848
alalelalalalalale
123466788
alalelalalalalale
12346567848
alalelalalalalale
123466788
alalelalalalalale
12346567848

My Desired
Senice Level Is

Lo High

Perceived Service
Performance Is

Ly High

alalalalalolalole
1234667 54
ialalalalalolal ol e
12346678543
alalalalalolalole
1234667 54
ialalalalalolal ol e
12346678543
alalalalalolalole
1234667 54

Perceived Service
Performance Is

Loy High

MiA

-

=
)

-

=
3

-

=
)

-

=
3

-

=
)
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ltem Scores

@

Mean Score

9.00

8.50

8.00

7.50

7.00

6.50

6.00

5.50

5.00

Overall 22 Item Score - Undergraduate Students

— — — — —

— — — e — — —

N 4 |

——ﬁ———_-r-—-__‘

—— =

e ———[—

2004 2005

2006

2007 2008

2009 2010 2011

Min

6.35

6.31 6.33

6.35

6.38 6.33

6.37 6.33 6.26

Des

7.92

7.90 7.91

793

7.90 7.86

7.88 7.82 7.77

O Per

6.95

6.91 6.87

6.97

6.94 7.08

6.95 7.00 7.06
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ltem Scores

@

Mean Score

9.00

8.50

8.00

7.50

7.00

6.50

6.00

5.50

5.00

Overall 22 Item Score - Faculty

[ ———— — —— —

- — — =

I

s e — —

2003 2004

2005

2006

2007

2008

2009

2010

2011

Min

6.55 6.61

6.63

6.69

6.73

6.77

6.81

6.63

6.62

Des

7.90 7.92

7.91

7.95

7.95

7.99

7.98

7.75

7.75

O Per

6.95 6.94

6.86

7.01

7.05

1.17

117

7.05

7.15
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7N
Item Scores &

@
Overall 22 Item Score - Graduate Students
9.00
8.50
500 — e 8 S.
7.50
g
S 5
3o — e ===
——— o — 1
=
650 I R R NS DN SN N S ——
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 6.49 6.51 6.55 6.56 6.57 6.58 6.51 6.58 6.52
Des 7.98 7.98 8.01 8.01 8.00 7.99 7.99 7.93 7.89
& Per 6.93 6.92 6.91 6.98 7.01 7.11 7.01 7.04 7.07
o
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Trends in research libraries =

 Affect of Service
— Giving users individual attention

 Library as Place

— Library space that inspires study and learning
— Community space for group learning and group study

 Information Control

— Making electronic resources accessible

— A library website enabling me to locate information on
my own

— Print and/or electronic resources | need for my work




Giving Users Individual Attention

@

Mean Score

8.00

7.00

6.50

6.00

5.50

5.00

AS-2 - Undergraduate Students

Giving users individual attention

i — — — — m—
T — e —— — — — — —
— —

L e — —

c— — —

— — — — — — —

2003

2004

2005

2006

2007

2008

2009

2010

2011

Min

5.64 5.29

5.24

5.29

5.28

5.27 5.31

5.52

5.49

Des

7.23 6.94

6.91

6.93

6.86

6.87 6.87

6.99

6.90

& Per

6.53 6.16

6.10

6.19

6.21

6.30 6.18

6.50

6.43
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Giving Users Individual Attention

Mean Score

AS-2 - Faculty
Giving users individual attention
9.00
8.50
8.00
- —_—— e — e e )
L__ﬁ———#——¢
[ | e — iy —
7.00 }.ﬁ —_— — —
>
6.50 L __I
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 6.05 6.19 6.19 6.26 6.30 6.32 6.35 6.29 6.13
Des 7.42 7.56 7.53 7.61 7.56 7.62 7.60 7.46 7.35
O Per 6.93 6.96 6.87 7.02 7.03 7.18 7.17 7.20 7.14
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Giving Users Individual Attention

@

Mean Score

AS-2 - Graduate Students

Giving users individual attention

9.00
8.50
.00
7.50
7.00

> ( —>

— ——— e P —— e ——— e —
- —— o ———x — Fe3

6.50
6.00
5.50
5.00

2003 2004 2005 2006 2007 2008 2009 2010 2011

Min 5.80 5.70 5.69 5.70 5.68 5.75 5.56 5.91 5.84

Des 7.28 7.2 7.18 7.20 7.16 7.20 7.09 7.26 7.14

& Per 6.74 6.60 6.54 6.66 6.61 6.71 6.60 6.85 6.74
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Library as Place

@

Mean Score

Library as Place Dimension Score - Undergraduate Students

9.00
8.50
8.00
7.50
7.00 3
___-<>_____.____é>__—-___—___?5_—_— e — — —
S >
6.50
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 6.28 6.26 6.28 6.32 6.37 6.35 6.38 6.29 6.26
Des 7.86 7.91 7.94 7.98 7.97 7.95 7.95 7.91 7.88
OPer 6.97 6.82 6.70 6.86 6.79 7.04 6.82 6.73 7.00

www.libqual.org



Library as Place

@

Mean Score

9.00

8.50

8.00

7.50

7.00

6.50

6.00

5.50

5.00

Library as Place Dimension Score - Faculty

[ — —
— —
— — —

R

e —— — —
T — — — — — —
— — — — —

2003

2004 2005 2006

2007

2008

2009

2010

2011

Min

5.55

5.65 5.64 5.72

5.78

5.88

5.85

5.25

5.40

Des

6.91

7.01 6.98 7.07

7.06

7.19

7.11

6.48

6.65

OPer

6.48

6.33 6.28 6.35

6.42

6.64

6.55

6.20

6.62
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Library as Place

@

Mean Score

Library as Place Dimension Score - Graduate Students

9.00
8.50
8.00
7.50
7.00
>
4 I I A I — Y
6.50 ___-_\___.____)___SZ —Q
> >
6.00 I A EE U —
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 5.99 6.03 6.08 6.10 6.13 6.18 6.19 6.03 6.00
Des 7.50 7.59 7.65 7.65 7.66 7.68 7.77 7.51 7.50
& Per 6.59 6.49 6.42 6.47 6.58 6.76 6.56 6.41 6.59
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Library Space That Inspires Study and

Learning

@

LP-1 - Undergraduate Students

Library space that inspires study and learning

9.00
8.50
8.00 —— ——
7.50
g
=]
@
£ 7.00 8
9 >
= ’ 1
—————— -+ —————_—t— —— S ;
6.50 \I : I)
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 6.28 6.24 6.24 6.27 6.33 6.29 6.35 6.21 6.17
Des 7.88 8.01 8.03 8.06 8.07 8.02 8.05 7.94 7.90
& Per 6.84 6.66 6.49 6.64 6.54 6.86 6.64 6.57 6.88
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Library Space That Inspires Study and

Learning

7N
«

Mean Score

LP-1 - Faculty
Library space that inspires study and learning
9.00
8.50
8.00
7.50
T = —
———
— — —
- — — —
.
7.00 — e ——
e — —
— —
6.50 O
> — —
.__.——-<->_-__.-————--—-——-—"65"—_'_'_'_'_"'4->
6.00 >
— = —— _ L
— e — —
————
5.50 === —
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 5.70 573 5.69 5.75 5.84 5.88 5.88 5.11 5.28
Des 7.12 7.18 7.12 7.20 7.20 7.30 7.24 6.40 6.58
OPer 6.35 6.16 6.02 6.05 6.22 6.45 6.27 6.05 6.51
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Library Space That Inspires Study and

Learning

@

Mean Score

LP-1 - Graduate Students

Library space that inspires study and learning

— — — — — — — ]

s SR ST SRS RN B S

2003

2004

2005

2006 2007 2008 2009 2010 2011

6.04

6.05

6.11

6.06 6.13 6.15 6.16 5.96 591

7.59

771

7.75

7.76 1.77 1177 7.89 752 7.50

6.43

6.22

6.12

6.14 6.27 6.53 6.31 6.25 6.43
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Community Space for Group Learning and @
Group Study

®
LP-5 - Undergraduate Students
Community space for group learning and group study
9.00
8.50
8.00
750 — — — — — — o — —
2
o
&
e 7.00
[}
o [——
= - J -
C —— S —— T
6.50
——.—_—-.—.—-—-———--‘_--—_-_
6.00 S —_— —
e e —— T
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 5.89 5.88 5.95 6.00 6.02 6.11 6.10 6.18 6.10
Des 7.48 7.53 7.61 7.63 7.60 7.72 7.64 7.70 7.58
O Per 6.68 6.62 6.50 6.70 6.65 6.92 6.63 6.74 6.96
®
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Community Space for Group Learning and

Group Study

@

Mean Score

LP-5 - Faculty
Community space for group learning and group study (Scale differs from all other LQ+ charts)
8.00
7.50
7.00
6.50 &
<& C _ ——_——
— — e s— —
—
6.00 __ JEE— e O A——— —— ke
=== &
5.50
5.00
450
400
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 4.50 462 457 483 476 5.04 5.01 4.65 4.72
Des 5.73 5.84 5.84 6.01 5.95 6.27 6.17 5.72 5.83
& Per 5.83 5.83 5.81 5.94 5.98 6.28 6.28 6.01 6.42
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Community Space for Group Learning and @
Group Study

®
L3
LP-5 - Library Staff
Community space for group learning and group study
9.00
8.50
8.00
7.50
" —_——— e ——— e —— e e — e
Q
A
= 7.00 $
[}
U
=
6.50 S —— ——
 ——-e e
> =] S e
6.00 |
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 5.62 5.82 5.87 5.88 6.04 5.87 6.01 5.92 5.76
Des 7.14 7.22 7.36 7.25 7.30 721 7.35 7.26 7.00
O Per 6.17 6.09 6.41 6.11 6.35 6.54 6.18 6.19 6.87
®
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Community Space for Group Learning and :Q
Group Study

Mean Score

LP-5 - All Respondents
Community space for group learning and group study
9.00
8.50
8.00
7.50
— — — -
e — — — —_——
7.00 — s —
6.50 Sy ———
e}
e —
6.00
— — — -_—
— — — -_—
o — — —
—— — — -
s w— — -_—
5.50 - —
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011

Min 5.42 5.47 5.54 5.61 5.65 5.85 5.80 5.87 573

Des 6.87 6.99 7.04 7.09 7.11 7.36 7.25 7.30 7.15
& Per 6.36 6.33 6.28 6.42 6.48 6.75 6.49 6.58 6.82
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Information Control

@

Mean Score

Information Control Dimension Score - Undergraduate Students

9.00
8.50
e —— e —
8.00 ———r——— —_ — _
7.50
L0 4
7.00 )____ — — — e — et _—_q{y_—__-___..(_)_ S >
6.50 ——— ——— e
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011

Min 6.51 6.54 6.59 6.58 6.61 6.53 6.5 637 6.27

Des 8.10 8.11 8.13 8.13 8.10 8.03 8.06 7.90 7.81
OPer 6.98 7.0 7.04 7.11 7.06 7.19 7.08 7.03 7.0
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7N
Information Control &"

L ]
Information Control Dimension Score - Faculty
9.00
8.50
8.00
7.50
@ O — —_—— — — — — —
[=] e e e e — —— — — — —— — —_-_____———-—"—z>
2 700 I 5 e e P — — = &
g —_————— T
g o
=
6.50
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 6.99 7.08 7.13 7.17 7.21 7.24 7.29 7.14 7.09
Des 8.35 8.36 8.37 8.38 8.38 8.39 8.39 8.23 8.21
O Per 6.89 6.93 6.88 7.05 7.06 7.18 7.21 7.04 7.12
L ]
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7N
Information Control &"

@
Information Control Dimension Score - Graduate Students
9.00
8.50
8.00
7.50
: — e D — — —— — — —_——_——
e /- _—— el —— e o o o e — e e — —_ l_ — — —
@
=
6.50
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 6.84 6.93 6.99 6.98 6.99 6.98 6.91 6.88 6.82
Des 8.35 8.37 8.38 8.37 8.36 8.32 8.30 8.23 8.19
& Per 6.95 7.05 7.09 7.14 7.14 7.24 7.21 7.11 7.17
o
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Making Electronic Resources Accessible &

®
IC-1 - Undergraduate Students
Making electronic resources accessible from my home or office
9.00
8.50
8.00 ==
7.50
5
a A Qe ———————F
e 7.00 — —_— e — o — — —_— >
g - <>
=
6.50 —_—— el i I T T S
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 6.66 6.38 6.48 6.43 6.53 6.37 6.42 6.49 6.42
Des 8.20 8.22 8.26 8.24 8.25 8.12 8.15 8.05 7.98
O Per 6.93 6.90 6.98 7.04 7.01 7.08 6.97 7.07 7.11
®
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Making Electronic Resources Accessible

@

Mean Score

IC-1 - Faculty
Making electronic resources accessible from my home or office
9.00
850 — ————-———————-——-_-_____-_________
8.00
7.50 W_—:—:—ﬁi
————= —_— === >
— e — z> — — —
__.._._____u——-— _‘____‘..——'—-_
— — — _—
7.00 o Q <&
6.50
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 7.24 7.08 7.23 7.24 7.36 7.38 7.43 7.57 7.46
Des 8.51 8.48 8.54 8.53 8.58 8.55 8.56 8.55 8.52
O Per 6.98 6.95 6.97 7.23 7.25 7.39 7.46 7.35 7.36
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Making Electronic Resources Accessible

@

Mean Score

IC-1 - Graduate Students

Making electronic resources accessible from my home or office

9.00
8.50 S —— — — e — —
8.00
7.50
..__..—-—.—-_.---———_<IL—_ I____ __———-—-———'__"_-'————
7.00 L T — _\T(_ —_— e
6.50
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 7.08 6.87 6.98 6.99 7.04 6.99 6.96 7.23 7.16
Des 8.49 8.50 8.53 8.52 8.55 8.50 8.48 8.50 8.42
O Per 6.98 6.99 7.14 7.24 7.22 7.31 7.31 7.30 7.35
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A Library Website Enabling Me to Locate
Information on My Own

@

Mean Score

8.50

N
[
=}

~
o
=]

o,
[
=}

5.50

5.00

IC-2 - Undergraduate Students

A library Web site enabling me to locate information on my own

[r— e — —

[ e — —

[ e e — — — —

e — — —

T T X

>———

——*)————

____<>___7§____ AN

2003 2004

2005

2006 2007

2008 2009 2010 2011

Min

6.60 6.56

6.59

6.59 6.61

6.53 6.63 6.62 6.53

Des

8.20 8.18

8.17

8.17 8.16

8.07 8.11 8.06 8.03

O Per

7.19 7.08

7.04

7.09 7.03

7.12 7.03 71.14 7.09
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A Library Website Enabling Me to Locate
Information on My Own

@

Mean Score

9.00

8.50

8.00

7.50

7.00

6.50

6.00

5.50

5.00

IC-2 - Faculty

A library Web site enabling me to locate information on my own

— — —
— — —
— e E— —

— — —
— v — — — —
e

2003

2004

2005

2006 2007 2008 2009 2010 2011

Min

7.17

7.18

7.25

7.29 7.33 7.34 7.42 7.45 7.32

Des

8.49

8.43

8.45

8.49 8.48 8.51 8.52 8.45 8.35

OPer

7.06

6.98

6.91

7.03 7.04 1.04 7.14 6.95 6.94
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A Library Website Enabling Me to Locate

Information on My Own

@

Mean Score

A library Web site enabling me to locate information on my own

IC-2 - Graduate Students

9.00
8.50 e ———
8.00
7.50
7.00 ._I___ I :I___ ___l___i______
6.50
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 6.97 6.98 7.06 7.01 7.04 7.03 6.97 7.13 7.06
Des 8.45 8.41 8.44 8.42 8.40 839 835 8.37 8.33
OPer 7.19 7.12 7.16 7.14 7.12 7.15 7.14 7.14 7.21
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The Printed Library Materials | Need for My @
Work

®
IC-3 - Undergraduate Students
The printed library materials | need for my work
9.00
8.50
8.00 —_——
7.50
5 <
[=]
3 — e ly  m—— —<}_ -
= 7.00 ———
© — — — —
g e — — = — &
6.50 — —_——
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 6.49 6.47 6.46 6.47 6.46 6.39 6.46 6.36 6.19
Des 7.97 7.94 7.92 7.93 7.86 7.79 7.87 7.73 7.61
OPer 6.88 6.85 6.85 6.95 6.92 7.09 7.00 7.06 7.15
®
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The Printed Library Materials | Need for My :Q

Work

Mean Score

IC-3 - Faculty

The printed library materials | need for my work

9.00
850
———
8.00 T —_——
= — —
— e — ]
e —
— — —
7.50
7.00
TS == —== T T "¢
R —— —— — — — —— — —
6.50 ¢ O O
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011

Min 6.80 6.83 6.76 6.82 6.76 6.78 6.82 6.48 639

Des 8.13 8.09 8.03 8.05 7.95 7.96 7.95 7.67 7.62
OPer 6.55 6.56 6.49 6.71 6.68 6.84 6.85 6.70 671
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The Printed Library Materials | Need for My @
Work

®
IC-3 - Graduate Students
The printed library materials | need for my work
9.00
8.50
———
T — — —— —
8.00 _— ——
—_——_—— e
[ —— —
7.50
2
[=]
b
= 7.00 o =——k
3 __ﬁ>.._ —_—— _———
—_————
6.50 = —_—
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 6.72 6.74 6.75 6.72 6.66 6.64 6.54 6.53 6.40
Des 8.16 8.11 8.10 8.08 8.04 7.98 7.92 7.86 7.71
OPer 6.74 6.77 6.80 6.87 6.86 7.00 6.96 6.87 7.01
®
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Print and/or Electronic Journal Collections | @
Require for My Work

®
IC-8 - Undergraduate Students
Print and/or electronic journal collections | require for my work
9.00
8.50
8.00 — e —— R JR ——
7.50
] e — — —])
8 [ e — S ——
» i — T
- 7.00 S B O a—— —
] e —— 0
=
6.50 _—-——————-—-————______
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 6.21 6.58 6.69 6.64 6.77 6.60 6.71 6.57 6.42
Des 7.90 8.10 8.15 8.12 8.17 8.03 8.09 7.97 7.78
OPer 6.62 6.93 6.99 7.08 7.05 7.21 7.17 7.14 7.18
®
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Print and/or Electronic Journal Collections | @
Require for My Work

®
IC-8 - Faculty
Print and/or electronic journal collections | require for my work
9.00
8.50 —_——— e — e s e e e e o o e e e e e
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3 e — —
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6.50 &
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 7.04 7.36 7.41 7.43 7.51 7.50 7.54 7.52 7.42
Des 8.43 8.56 8.58 8.56 8.60 8.56 8.56 8.48 8.44
O Per 6.53 6.67 6.64 6.85 6.94 7.13 7.10 7.08 7.06
®
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Print and/or Electronic Journal Collections | @
Require for My Work

®
IC-8 - Graduate Students
Print and/or electronic journal collections | require for my work
9.00
8.50 — e ————— e e e e e s s
8.00
7.50
2 — — — —_— e —
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4 00 o =
g o=
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6.50
6.00
5.50
5.00
2003 2004 2005 2006 2007 2008 2009 2010 2011
Min 6.83 7.20 7.28 7.24 7.28 7.24 7.16 7.24 7.17
Des 8.41 8.53 8.54 8.51 8.53 8.47 8.43 8.40 8.38
O Per 6.61 6.91 6.98 7.04 7.07 7.22 7.23 7.18 7.20
®
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Trends in research libraries =

 Affect of Service
— Giving users individual attention

 Library as Place

— Library space that inspires study and learning
— Community space for group learning and group study

 Information Control

— Making electronic resources accessible

— A library website enabling me to locate information on
my own

— Print and/or electronic resources | need for my work




Re-design? Ecosystem Theory U? =

Scharmer, C. Otto (2007). Theory U: Leading
from the Emerging Future As It Emerges. The

Social Technology of Presencing), Cambridge,
MA: SoL Press.

Senge, P., C. O. Scharmer, J. Jaworski, and B.
S. Flowers. (2004). Presence: Human Purpose
and the Field of the Future, Cambridge, MA: SoL
Press.

nttp://www.presencing.com
Nttp://www.ottoscharmer.com

www.libqual.org
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Ecotones — Toolkits? LQ\'

Ann Pendleton-Jullian, Designing Education and
Innovation Ecotones.

http://fourplusone.files.wordpress.com/2010/03/a
p|_paper_ 14.pdf

LibQUAL+ Toolkit, StatsQUAL Toolkit, ....
LibValue, library space, special collections
toolkit or ecotone

www.libqual.org


http://fourplusone.files.wordpress.com/2010/03/apj_paper_14.pdf
http://fourplusone.files.wordpress.com/2010/03/apj_paper_14.pdf
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* “One way to visualize this is to bring to life
the interconnections that lie invisible in the
white spaces between the rows of our
currently sleeping numbers.”

» “Taking Our Measure: The Correlation of Metrics
and Leadership” by Charles Henry

www.libqual.org
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