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About the University

 Land, Sea & Space Grant
University

« 2012/13 Enrollment: 58,000
Students

3,100 Full-time Instructional
Faculty

About the Libraries
14 Libraries
5.2 Million Volumes

* 121,000 Unique Serial Titles (94%
available in electronic format)

93 Librarians
Am

LIBRARIES

TEXAS ARM UNIVEREITY




:Q?,'-M"A'- ~ Libraries that Learn: Using Evidence

to Transform Library Services
Core Question Organization

AFFECT OF SERVICE Job Expertise
Customer Treatment = AS-1 Employees who instill confidence in users

» AS-5 Employees who have the knowledge to
AS-2 Giving users individual attention

AS-3 Empl h tent! " answer user questions
-2 =mployees who are consis e", y courteous . as-7 Employees who understand the needs of
. AS-4 Readiness to respond to user’s questions

AS-6 Employees who deal with users in a caring their users

fashion » AS-9 Dependability in handling users service

AS-8 Willingness to help users problems
INFORMATION CONTROL Information Accessibility
Info rmat|0 N ReSO urces = |C-1 Making electronic resources accessible from my home or office

=  IC-3 The printed library materials I need for my " 1C-2Alibrary Web site enabling me to locate information on my own

work IC-5 Modern equipment that lets me easily access needed
. IC-4 The electronic information resources I need information

IC-8 Print/electronic journal collections I require
for my work

LIBRARY AS A PLACE OF ..
STUDY Individual and Group

= |C-6 Easy-to-use access tools that allow me to find things on my own
IC-7 Making information easily accessible for independence use

Library Environment Study
. LP-1 Library space that inspires study and » LP-2 Quiet space for individual activities
learning = LP-5 Community space for group learning and

LIBRARIES

TEXAS ALM TI'NIVERRITY

LP-3 A comfortable and inviting_location group study
LP-4 A getaway for study, learning, or research .A. H
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WHAT WE COVERED PREVIOUSLY... at ALA Midwinter
Registering for, Setting up, & Starting the Survey

Home | Contact Us

LibQUAL+"

Charting Library Service Quality

Welcome, Michael | My Account | Logout

Survey

M cment Center ABOUT ANALYTICS NEWS PUBLICATIONS EVENTS

Home Survey Dashboard
+ About . ; ®
+ News Welcome to LibQUAL+ !
+ Publications
rEeents Procedures Manual
Management Center
+ Register for Surveys ‘We are delighted to offer to you a platform that supports features like LibQUAL+® Lite and other enhancements. LibQUAL+E Lite is a new
+ Register for a Subscription customizing feature that you will set during configurations, not at the time of registration.
+ Manage Surveys
+Manage Users Getting started:
+ Manage Permissions i NP o ) o ) . o
= s +» Toview or add users to your institution's account, visit the ‘Manage Users’ link of the Management Center (found in the navigation area
+ Data Repository on the left). Here you can manage access to this website by members of your staff.
+ Organization Websites « Toviewand set user permissions for your survey run, visit the ‘Manage Permissions' link of the Management Center. Here you can set
+ Directo .
__________ I')' a user's role in administrating your LibQUAL+® survey. Manage Permissions is only relevant when your institution is currently registered

to run a LibQUAL+® survey.

+» Toconfigure and launch your survey, visit the survey links under the Management Center when they become available. Follow the
instructions provided to customize, preview, launch, monitor, and close your survey.

If you have any questions or encounter any issues during your survey run, please contact the LibQUAL+® staff at libqual@arl.org or 202-296-
2298,

RIES

IVERSITY
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REVIEW DURING THE SURVEY

Data Repository Valid Surveys by Position:
LQ 2013: Texas A&M University, College Station

Valid Surveys by Position:

Summary || By Date || By Hour || By User Group

Position Valid Percentage Count
Valid Surveys by Discipline: Undergraduate: 1921 5310 %
) . Graduate: 977 29.60 %
Valid Surveys by Discipline: [o]
Faculty: 228 .91 %

Discipline id Percentage Count

Other/Undecided: 89 270%

Pharmacy: 37 1.12%

« Identify & Share Kudos
LIBRARIES

TEXAS ARM UINIVERSITY

Rural Public Health: 32 0.97 %
Science: 293 8.88 %

Agriculture & Life Sci: _ Library Staff. 15 0.45 % |
Architecture: 113 342% - Staff 160 4 85 o
Business: 267 8.09 % _
Dentistry: 28 085% i Total: 3301
Equcaton&Humpev: 312 9.45% [ .
Engineering: 365 2620% (N ° M oni to I Res p onse Ra te
Geosciences: 92 279% W
Govt&PublicSve: 47 1.42% [ H
0 Ll:er:A:t: s30  1606% [N ¢ Identlfy & Sha re
Medicine: 63 191% I}
w1 o | Noteworthy Comments
|
il
|
1
]
[

Veterinary Med & BioMed Sci: 162 491%
TAMU System Agencies: 14 042 % A H
Total: i
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ANALYSIS OF LibQUAL+® COMMENTS

= Code Comments
= Sort and Distribute Comments by:

= User Groups

= Disciplines

= Libraries

= Library Departments/Functions
= LIbQUAL+® Categories

£T: | LIBRARIES
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CODE BOOK FOR LibQUAL+® COMMENTS

AFFECT OF SERVICE
Instruction

Job Expertise
Marketing
Reference
Treatment

LIBRARY AS PLACE
Environment
Equipment

Food

Group/Individual Study
Hours

Noise/Quiet

Outlets

Space

Other

INFORMATION RESOURCES
= General

= Identified Collection Gaps
» Textbooks

INFORMATION ACCESSIBILITY

= General

» Format

= Google Scholar

= JILL/Document Delivery

= Library Website/Search Efficacy
= Multiple Copies

= Policies/Fines
/FineS fTf | LIBRARIES

TEXAS A&M UUNIVERSITY
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ANALYSIS OF LibQUAL+® COMMENTS

LIBRARY
AS PLACE
60%

INFORMATIO AFFECT OF
ACCESSIBILITY INFORMATION ~ SERVICE
14% RESOURCES 16%
10%
UNDERGRADUATES

LIBRARY
INFORMATION AS PLACE
ACCESSIBILITY, 29%

" AFFECT OF
SERVICE
INFORMATION 19%
RESOURCES
17%

GRADUATES

LIBRARY
INFORMATION AS PI;ACE
ACCESSIBILITY 4%

43% AFFECT OF

INFORMATION
RESOURCES
22%

FACULTY

LIBRARIES

TEXAS ARM UNIVEREITY
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TOP 5 LISTS

UNDERGRADUATES

GRADUATES

FACULTY

PRIORITIES SUCCESSES CONCERNS
AS-3 CONSISTENTLY AS-3 CONSISTENTLY COURTEOUS ~ LP-1 INSPIRES
COURTEOUS STUDY/LEARNING

IC-5 MODERN EQUIPMENT

LP-1 INSPIRES
STUDY/LEARNING

LP-2 QUIET SPACE
LP-3 COMFORTABLE/INVITING

AS-4 READINESS TO RESPOND
AS-5 KNOWLEDGE TO ANSWER

AS-6 CARING FASHION
AS-8 WILLINGNESS TO HELP

LP-2 QUIET SPACE

IC-1 HOME/OFC eRES ACCESS
IC-2 LIBRARY WEB SITE

IC-4 ELECTRONIC RESOURCES
IC-6 EASY-TO-USE TOOLS
IC-8 JOURNAL COLLECTIONS

AS-3 CONSISTENTLY COURTEOUS
AS-4 READINESS TO RESPOND
AS-6 CARING FASHION

AS-7 UNDERSTAND USER NEEDS
AS-8 WILLINGNESS TO HELP

IC-2 LIBRARY WEB SITE
IC-5 MODERN EQUIPMENT
IC-6 EASY-TO-USE TOOLS
IC-8 JOURNAL COLLECTIONS

AS-5 KNOWLEDGE TO ANSWER
IC-1 HOMES/OFC eRES ACCESS

IC-2 LIBRARY WEB SITE

IC-4 ELECTRONIC RESOURCES

AS-3 CONSISTENTLY COURTEOQOUS
AS-6 CARING FASHION

AS-8 WILLINGNESS TO HELP

IC-1 HOME/OFC eRES ACCESS

IC-1 HOME/OFC ERES ACCESS
IC-2 LIBRARY WEB SITE

IC-4 ELECTRONIC
RESOURCES

IC-6 EASY-TO-USE TOOLS



m LibQUAL "

Libraries that Learn: Using Evidence

to Transform Library Services

TREND & BENCHMARKING ANALYSIS

FACULTY

9

8

7

IC-3 The printed library materials | need for my work

¢

—

_

\
P

.

2001

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
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ANALYSIS BY DISCIPLINE

GRADUATE STUDENTS IC-4 The electronic information resources | need

AGR ARCH BUSH BUSN EDUC ENGR LIB ARTS SCIl & GEOS

A% | LIBRARIES

UNIVERSITY
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PRESENTATION OF SURVEY RESULTS

= Internal Presentations—Comments
Analyses

= Internal Presentations—Data Analyses

= User Group Presentations

= College/Departmental Presentations

= Institutional Assessment Reporting

£T: | LIBRARIES
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ACTIONS TAKEN AS A RESULT OF THE SURVEY

= Affect of Service
= Customer Treatment

= Job Expertise
* Instruction % ClimateQUAL °

. Organizational Climate and Diversity Assessment
= Marketing :

= I[Information Control
= I[Information Resources
= [nformation
Accessibility

. MINES for Libraries’
u lerary aS a. Place Of StUdy Measuring the Impact of Networked Electronic Services

» Library Environment
* Quiet and Group Stud
Q p y m

IBRARIES

Ak UNIVERSITY




@l—ibwﬁt ~ Libraries that Learn: Using Evidence
to Transform Library Services

Thank you

Comments/Questions?
Michael L. Maciel
maclel@tamu.edu
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