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3 General Benefits of DataViz

1.! Great visualizations are efficient;

2. Visualizations can help groups
achieve more insight into the nature
of a problem and discover new
understanding; and

3. Great visualizations create a
shared view of a situation and align
folks on needed actions.

John Sviolkla, “Swimming in Data? Three Benefits of Visualization,”
Harvard Business Review Blog Network, December 4, 2009..
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Why Tableau?

. Shifts ownership of creative analytic
work from expert or “techie” to the
average user.

o Enables the average librarian to
gather and analyze data in real-time —
In concert with thought process.

o/ Allows librarians to explore, analyze,
and share data interactively.

o/ Supports data-informed decision-
making and a culture of assessment.
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Why Tableau? Why Not Excel? Access?

. One size does not fit all

. Select tool appropriate for the
situation (Tableau, Excel, Access,
SPSS, SAS, R)
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Why Tableau?

“In terms of generating useful,
multidimensional visual analysis, it’s
like going from an Etch-A-Sketch to
Industrial Light and Magic.”

- CFO Magazine
(August 2007)
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http://go.osu.edu/ARLStatistics

0 THE OHIO STATE UNIVERSITY ) L
University Libraries

2012-2013 ARL Rank, CIC Comparison 614-292-6785 Phone

library.osu.edu
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THE OHIO STATE UNIVERSITY

http://go.osu.edu/GateCount

University Libraries: Daily Gate Count 2013-

Thousands of visitors experience University Libraries Thompson and Departmental Libraries throughout the year. This dashboard breaks
down visits by library location and year.

Gate Count Database Implemerftd, Filter by
600K July 1, 2013
Time Period
1/1/2013 12:00:00 AM to 12/31/2014 5:05:00 PM
400K /\/\ \ /\
\ \ l \ / \ - I;|ilbrary Location
200K
0K
December 2012 June 2013 December 2013 June 2014 December 2014
2013 2014
Library Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Thompson Library 645,017 421,076 727,711 638,817 637,344 388,671 501,023 663,270
18th Avenue Library | 352,281 209,014 351,562 288,872 419,805 114,708 312,596 513,346
Architecture | 21,012 16,333 14,954 15,739 17,143 9,764 11,119 17,915
Geology | 12,858 11,010 9,206 14,282 12,296 9,880 9,331 16,217
BPL | 25,567 7,691 8,029 7,729 12,024 4,996 7,197 15,588
Veterinary Medicine | 8,366 5,631 6,122 9,716 9,067 5,426 4,880 10,034
Fine Arts | 7,358 4,715 4,462 7,169 5,731 4,580 4,302 9,163
FAES | 10,177 7,307 13,125 10,565 7,815
Grand Total 1,082,636 682,776 1,135,170 992,888 1,121,224 538,024 850,447 1,245,531
oM 1M 2M oM 1M 2M OM 1M 2M oM 1M 2M oM 1M 2M [OM 1M 2M [OM 1M 2M [OM 1M  2M
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http://go.osu.edu/GateCount
University Libraries: Daily Gate Count 2013-

Thousands of visitors experience University Libraries Thompson and Departmental Libraries throughout the year. This dashboard breaks
down visits by library location and year.

250K .
Filter by:
Gate Count Database Impleme

200K July 1, 2013 ' Time Period
1/1/2013 12:00:00 AM to 12/31/2014 5:05:00 PM

150K
Library Location u | Ck
100K 18th Avenue Library
s~ Filter
50K —
0K
December 2012 June 2013 December 2013 June 2014 December 2014
2013 2014
Library Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
18th Avenue Library 352,281 209,014 351,562 288,872 419,805 114,708 312,596 513,346
Grand Total 352,281 209,014 351,562 288,872 419,805 114,708 312,596 513,346
0K 500K |0K 500K |0K 500K |0K 500K 0K 500K |0K 500K |0K

500K |OK 500K
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http://go.osu.edu/OSUL_ResearchServicesDashboard
Research Services: LibAnswers 2011-

LibAnswers serves as University Libraries' official source for recording reference transactions for the annual ARL Statistics publica-
tion.This dashboard tracks the types of questions University Libraries' faculty and staff answer, information that helps to inform the devel-
opment of future library services.

Basic Research

oK Reference SeoEL Consultation (ehene] UEE]
/ Switch to LibAnswers July 2012 2011 10,026 18,402 2,893 31,321
5K
2012 14,981 19,015 7,142 41,444
4K
2013 8,970 10,464 5,610 25,648
3K
2014 9,870 10,576 5,106 25,803
2K

Grand Total 43,847 58,457 20,751 124,216
/\
T \/
1K [ Basic Reference [l Directional Il Research Consu..
Select Library Location (Default = All)

oK All
2011Q1  2011Q3 2012Q1 2012Q3 2013Q1 2013Q3  2014Q1 2014 Q3
2011 2012 2013 2014
Basic Reference 5K 3675 | 444 5314 3542 3711 | g0 2,745
2497 2021 1833 ; 2 1985 1929 2236 | 2671 1995 . 2,459
K m m m N E B BB = = ®m B ®
0546 6337 | 6287 . 536
Directional 5K- % 4049 3,670 I : 2906 | 3002  yggq 3147 5334 | 3042 g 3174 2542
o« 0 W B | B "0 "SR E
Research Consultation 5K
1939 1631 1820 1752 | 1452 1336 1645 | 1442 1,372
729 755 975 / , . 1477 1, X , 1075 1,217
0K = - 434 [ | | | | - ] - | - - - -

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

HeatMap

Click Here
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http://go.osu.edu/OSUL_ResearchServicesDashboard

Research Services: LibAnswers 2011-

LibAnswers serves as University Libraries' official source for recording reference transactions for the annual ARL Statistics publica-
tion.This dashboard tracks the types of questions University Libraries' faculty and staff answer, information that helps to inform the devel-
opment of future library services.

Sl Directional Researc.h Grand Total
6K Reference Consultation
2011 10,026 18,402 2,893 31,321
5K
2012 14,981 19,015 7,142 41,444
4K
2013 8,970 10,464 5,610 25,648
a« Highlight
2014 9,870 10,576 5,106 25,803
2 Action

Grand Total 43,847 58,457 20,751
-
T— \/

" [ JFescarch Consu.|
-_\/ Select Library Location (Default = All)

oK All
2011 Q1 2011Q3 2012Q1 2012Q3 2013 Q1 2013Q3 2014Q1 2014 Q3

2011 2012 2013 2014
) 4414
Basic Reference ZE 2497 2021 1833 3,675 3314 3542 3711 | 2820 1985 4929 2236 | 2671 1995 2745 2459
6,337 | 6,287
. . [ 1 4586 5236
Directional 5K 4346 4049 3670 2906 | 3002 ygg  3M7 o334 | 3042 g 3174 2sm
0K y
Research Consultation 5K
oK | 729 755 434 o75 | 1939 1631 1820 1752 | 1452 1336 1177 1,645 | 1442 1372 1075 1,217
-— -— = - | [ | | - - - | - - - -

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

HeatMap

Click Here
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http://go.osu.edu/OSUL_ResearchServicesDashboard

Research Services: LibAnswers 2011-

LibAnswers serves as University Libraries' official source for recording reference transactions for the annual ARL Statistics publica-
tion.This dashboard tracks the types of questions University Libraries' faculty and staff answer, information that helps to inform the devel-
opment of future library services.

Sl Directional Researc.h Grand Total

6K Reference Consultation

2011 10,026 18,402 2,893 31,321
5K

2012 14,981 19,015 7,142 41,444
4K

2013 8,970 10,464 5,610 25,648
3K

2014 9,870 10,576 5,106 25,803
2K

Grand Total 43,847 58,457 20,751 124,216
-
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Filter HeatMap
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http://go.osu.edu/OSUL_ResearchServicesDashboard
Research Services: LibAnswers 2011-

This dashboard looks at the number of quesiions answered during spring, sumimer, and iaii
semesters by time of day. Use the filters below to change the view.

HeatMab

2011 2012 2013 2014
Winter ‘ Spring ‘Summer‘ Fall Winter ‘ Spring ‘ Summer‘ Fall Spring ‘ May ‘Summer‘ Fall Spring ‘ May ‘Summ
1AM 20 4 1 23 4 1 1
2 AM
3AM 1 1 1
4AM 1 1
5AM 5 1
6 AM 1 3
7 AM 9 8 34 13 3
8 AM 58 23 g
9 AM 84 62 14
10 AM 132 125 14
11 AM 138 125 2¢€
12PM 127 88 2
1PM 116 142 22
2PM 102 179 2€
3PM 153 178 38
4 PM 127 139 28
& PM - S
Adjust Date & Time Type of Question
1/1/2011 12:00:00 AM to 12/31/2014 10:23:00 PM (Basic, Directional, etc...)
—| Al
THEN = :
_i| Format of Question
View by Week in Year LLI| (In-Person, Telephone, etc...)
Al 0| A
o
OR O| Employee Status
Al Al
View by Day of the Week Z
All <
Library
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Ty

e o i
QUESTIONS?

Sarah Anne Murphy, MLS, MBA
Coordinator of Assessment
University Libraries
221C Thompson Library, 1858 Neil Avenue Mall,
Columbus, OH 43210
614-247-7236 Office

murphy.465@osu.edu u.osu.edu/murphy.465/
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