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Best Inventions 2006

« TECH BUYER'S GUIDE

» WEB SHOPPING GUIDE

« BEST INVENTIONS
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More Categories:

Best Inventions for:

MEALS INVENTIONS
Sauvignon Bot
This =quat robot with a swiveling head can "taste” wine using infrared
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* GADGET OF THE YEAR

Continuing
Teacher
Education
Courses

Earn the continuing
education credits
that you may need
for recertification,
endorsements or

professional growth.
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e A service is the non-material equivalent of a good. A service
provision is an economic activity that does not result in
ownership, and this is what differentiates it from providing
physical goods. It is claimed to be a process that creates
benefits by facilitating either a change in customers, a change
in their physical possessions, or a change in their intangible
assets. [From Wikipedia, the free encyclopedia]
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GAP EFJ)L: EDODA—

Gap1l: BEEEDOHRF vs BERIICLLBEE D EAFDRAN
(B EAZICE 9 ©Gap)

Gap2: BEEDHFICX T HRXERIDEE vs #REBNTOD
H—ERIBHOEYRS (H—EXTHAUIZEIT5HGap)

Gap3: Y—EXRRHEDEYRSD vs H—E RIZHDERR
(H—ERBZHEIZH+5Gap)

Gap4: Y—EXRIZHEDERE vs BEE~DEH, EAN, Eix
(AZaz=4HF—2avIzBI+T5HGap)

Gap5: BEENAFTLIH—ERXR vs H—EXIBHDER
12Xt AREEEDRM (Y—EXFZREGap)

(Parasuraman, Zeithaml, & Berry, 1985)
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LibQUAL+™M B 5 &R B

ARLMD “New Measures Initiative”"d)—Ix (

1999-)

TEXH RARMKZEDF—L (Cook, Thompson,

Heath, Lincoln) Z® i ZBfF
i
B AHEEMAUVUY—ERETFICEWVTHEIZFERE

TE. tt$x®T'w®¢E(norm)’éhﬁt’C%énﬂ’“‘J—
LD BEFE

SERVQUALA KD B EHEE OB ELHTIE
RERLGT—RUNE
Webt—/\—I[ZXk%53H%E (ColdFusion)

—




LibQUAL+ @D A1)wk

FEZXEEIC.V—XFTIVGE,

-

ITIT A%

o MEHDWebN—IERIZIEK, £ T EEMThE

INVT7—F
—/N\—2J0—, OSavUR-A2oxhiay, vy avnATyevs. .

WebHY—/N\—-TJAJ S LD HIZXTHHE;

o ASPH—/\DFALHEMN (1A A505

¢ 7JIIIZ_’C~ nﬂx%iia)%n-l-%s NN

nﬂKIE (_cl:l

DIEFEEEZ ST

| |
p

A EFER DD TH 3R

HRRE T

1f2E



» —
-Ij-_ = EEFJ?K DJ) ==
tZIIIIII a/n E_O)El§\ll\
N — Kk
o 7 —FriAEMNDMEIE
FIFHAEE ‘ =] =] REfRE |FE
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B%E (100 [E]~) 38 A 0.5% g
B 1E (50~99 []) 246 A 3.4%

B#E (25~49 [A]) 661 A 9.0% -
A1\ (10~24 [A]) 1,525 A 20.8% ’
FEHE (2~9 ) 3,062 A 41.8% B
&1 [ 1,362 A 18.6% '
L 432 N 5.9% 2.9%
Bt 7,316 A 100% 100%
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( Mission
L ) Ll (B LU HRET - FAZE)
HEDKTE

C Goals ) < < Performance >
Measurement

LﬂﬁVzO)ﬂlEEE—E T RAREE)
< Objectives > > < Activities >

Measuring Quality: International Guidelines for Performance
Measurement in Academic Libraries. IFLA Publications 76,
33 1996
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Dorsch, Yasin & Czuchry, “Application of root cause
analysis in a service delivery operation management,”
International Journal of Service Industry Management.

Vol. 8, 1997, pp. 268-2
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e Hochschild, Arlie R. Managed Heart: Commercialization of
Human Feeling. Berkeley : University of California Press,
1983. iR [EEINLID : BENVEMICELHETIHA BB,
2000.

BIE 5 (emotional labor)
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The 2003 OCLC Environmental Scan: Pattern Recognition.
Executive Summary. p10
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e COUNTER ##lDT—%
- AAMMILEDOFARR (KRFEEAL, SBHEBEA?)
- MO THIEFEFEM DR AIRR
—- FIFABEEIZEDOHMEDTIL—EVY
- MMV EBFHBEHROHETE
— FIHZA4—~ vk - HTML or PDF
- BEEQF AT --- EWEEIC J:%)J&L\
— (o —ZAE DI DWTITHERE

j{gLLd)*”Fﬁ%ﬁn-l-
. *'Jﬁ‘fﬁr_( EOEGRXDTIL—EVYT
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ODDHE )R D
7Ot REE()I77)

Connect to site from A B C D E
Origin Hits | Percent | Hits | Percent | Hits | Percent | Hits | Percent | Hits | Percent
Direct address / Bookmarks 20,958|  11.10% 8,110  12.10% 160 5.10% 7,402 12% 1,462 7.80%
Links from an Internet Search Engine 94655  50.50% 47,348 1% 2 0% 37528  61.10%  10,897|  58.30%
Google| 82,839 17,316 1 32,952 9977
Yahoo.com 6,660 21510 2,629 68
Others 5,156 2,522 1 1,947 852
Links from an external page 71,595  38.20% 11,091 16.60% 2954  94.50% 16,312  26.50% 6,281|  33.60%
Unknown Origin 101 0% 65 0% 8 0.20% 88 0.10% 39 0.20%
Connect to site from F G H I
Origin Hits | Percent | Hits | Percent | Hits | Percent | Hits [ Percent
Direct address / Bookmarks 10459  11.30% 207 12.20% 4070  10.90% 9,396 7.40%
Links from an Internet Search Engine 54557)  59.10% 66 3.90% 17,887  47.90% 102,179  80.70%
Google| 47851 40 10,378 96313
Yahoo.com 2,041 23 6,237 533
Others 4665 3 1,272 5,333
Links from an external page 21157 29.40% 1414 83.80% 15,312 4% 149771 11.80%
Unknown Origin 81 0% 0 0% 4 0.10% 23 0%
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Kuhlthau, Carol Colier. Seeking Meaning: a Process
Approach to Library and Information Services. 2nd
ed., Westport, Conneticut, 2004, p. xv.
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