
2007 LibQUAL+ ® Survey Highlights - Supplemental

Session I: January - June

Standard Deviations for Dimension Charts and Graphs (page 1 of highlights )

Note: all figures below are for surveys conducted in American English

Type Dimension SD - Minimum SD - Desired SD - Perceived

Academic Health Sciences

Affect of Service 1.74 1.35 1.44

Information Control 1.64 1.18 1.52

Library as Place 1.99 1.74 1.70

Academic Health Sciences Overall 1.76 1.38 1.53

Academic Law Institutions

Affect of Service 1.71 1.26 1.34

Information Control 1.75 1.22 1.40

Library as Place 1.75 1.31 2.08

Academic Law Institutions Overall 1.74 1.26 1.53

Colleges and Universities

Affect of Service 1.79 1.39 1.59

Information Control 1.71 1.24 1.58

Library as Place 1.92 1.55 1.79

Colleges and Universities Overall 1.79 1.37 1.63

Community Colleges

Affect of Service 1.80 1.40 1.52

Information Control 1.80 1.42 1.60

Library as Place 1.90 1.53 1.85

Community Colleges Overall 1.82 1.44 1.63

Mean Values for Dimension Graphs (page 2 of highlights )

Note: all figures below are for college and university surveys conducted in American English

Type Area Mean - Minimum Mean - Desired Mean - Perceived

Faculty

Affect of Service 6.90 8.07 7.50

Information Control 7.21 8.36 7.06

Library as Place 5.99 7.23 6.55

Faculty Overall 6.81 7.98 7.13

Graduates

Affect of Service 6.59 7.90 7.20

Information Control 7.05 8.33 7.15

Library as Place 6.33 7.73 6.70

Graduates Overall 6.70 8.02 7.07

Staff

Affect of Service 6.88 7.96 7.40

Information Control 6.97 8.08 7.17

Library as Place 6.48 7.61 7.04

Staff Overall 6.82 7.93 7.23

Undergraduates

Affect of Service 6.35 7.73 7.04

Information Control 6.65 8.05 7.11

Library as Place 6.47 7.94 6.99

Undergraduates Overall 6.49 7.89 7.06
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Standard Deviations for Dimension Graphs (page 2 of highlights )

Note: all figures below are for college and university surveys conducted in American English

Type Area SD - Minimum SD - Desired SD - Perceived

Faculty

Affect of Service 1.67 1.28 1.48

Information Control 1.54 1.08 1.61

Library as Place 2.11 1.98 1.88

Faculty Overall 1.72 1.36 1.62

Graduates

Affect of Service 1.75 1.35 1.57

Information Control 1.62 1.11 1.57

Library as Place 1.95 1.61 1.84

Graduates Overall 1.75 1.32 1.63

Staff

Affect of Service 1.65 1.27 1.46

Information Control 1.60 1.23 1.49

Library as Place 1.90 1.62 1.68

Staff Overall 1.69 1.34 1.52

Undergraduates

Affect of Service 1.81 1.43 1.60

Information Control 1.75 1.30 1.58

Library as Place 1.86 1.41 1.75

Undergraduates Overall 1.80 1.38 1.63
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