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Changes for 2009

� 7 point scales

� Instrument shortened, approx. 200 questions

� Single sitting vs. saved surveys

� Quicker turnaround on reporting

� Normative data via Nesstar

� Full set of comments made available

� Exploration of content analysis for qualitative 
data (i.e., word clouds and Auto Map)

� Emphasis on interventions and organizational 
strategies (i.e., Psychological Safety and 
Authentic Leadership)
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Word Clouds
Survey Comments
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1st Generation
Library Comments
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2nd Generation
Library Comments
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3rd Generation
Library Comments
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2009 Response Rates

Institution

Staff 

Responses

Response 

Rate

George Mason University 100 68%

Illinois State University 73 78%

Johns Hopkins University 128 75%

Oberlin College 55 100%

University of California, Berkeley 223 51%

University of Hawaii, Manoa 92 59%

University of Nebraska-Lincoln 136 95%

University of Wyoming 73 89%



http://www.climatequal.org/

Overall Response Rates

Survey 

Year

Staff 

Responses

Response 

Rate

2007 685 76%

2008 1627 66%

2009 880 69%
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Nesstar

� Working to provide access to institutional 

data

� Normative data:

� All Libraries

� All Individuals

� Web view

http://71.166.251.27:81/webview
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Final Details

� Post-survey questionnaires – data will be 

posted to the shared workspace

� Shared Workspace

http://blog.climatequal.org



THANKS FOR MAKING THIS A 

GREAT EXPERIENCE!


